O6wun ycnosus

O6LWM YyC/IOBUS HA €/IeKTPOHEH MarasuH
OBl YCNoBUA HA EJIEKTPOHEH MATA3UH

podaracheta.bg

I. APEAMET

Yn. 1. HactosawuTe oblwn ycrnoBms ca npegHasHavyeHn 3a perynupaHe Ha OTHOWeHusTa Mexay ,www.podaracheta.bg", HapuyaHo no-
pony 3a kpatkoct JOCTABYUK, n knueHTuTe, HapuyaHu no-gony MOJI3BATEJIN, Ha enekTpoHHMA Mara3mH www.podaracheta.bg,
HapwyaH no-gony ,ENIEKTPOHEH MAIFA3UH", npuTtexasaH oT dupma "[N1I06BJT1 TMOT" EOO/

II. AAHHU 3A AOCTABYUKA
Yn. 2. UHdopMaumsa cbrnacHo 3akoHa 3a efIeKTPOHHaTa TbproBus 1M 3aKoHa 3a 3aluMTa Ha notpebuTenure:

1. HaumeHoBaHue Ha [ocTtaBuuka: "[MIOBbJ1 TMOT" EOO4

2. Cepanviie n agpec Ha ynpasneHue - rp. TposiH, yn. "Xpucto CMupHeHckn" 20

3. Aapec 3a ynpaxHsiBaHe Ha gellHocTTa - rp. TposH, yn. "AuMutep MkoHomoB" 12

4. [laHHW 3a KopecnoHaeHuus: rp. TposH, yn. "Xpucto CMupHeHckun" 20, Metbp Bacunesckun, 0889 713 714
5. BnucsaHe B nyb6nunyHu peructpu: EUK: 205017799

6. HomMep Ha yaocToBepeHuMe 3a aAMUHUCTPATOP Ha NNYHUTE AaHHWU N2

7. Haa3opHu opraHu:

(1) KoMuncmsa 3a 3awmTa Ha IMYHUTE AaHHKU

Appec: Codua 1592, 6yn. ,Mpod. LiseTaH Jlazapos” N? 2,
Ten.: (02) 940 20 46

dakc: (02) 940 36 40

Email: kzld@government.bg, kzld@cpdp.bg

Yeb cant: www.cpdp.bg

(2) Komucums 3a 3awmTa Ha noTpebutenute

Anpec: 1000 rp. Codus, nn."CnaserikoB" N24A, et.3,4 1 6,

Ten.: 02 / 980 25 24

cdakc: 02 /988 42 18

ropewa nuHmsa: 0700 111 22

Yeb cant: www.kzp.bg

8. Pernctpauns no 3akoHa 3a AaHbk Bbpxy AobasBeHaTa cTtoriHocT N

III. XAPAKTEPUCTUKWU HA ENNIEKTPOHEH MATA3UH

Yn. 3. ENeKTpOHHMAT MarasmH e AOCTbNeH Ha aapec B MHTepHeT www.podaracheta.bg, upe3 konto MonsBatenurte uMaTt Bb3MOXHOCT
[a CKA4yBaT A0roBOpM 3a MOKynko-npogaxba u pgoctaska Ha npeanaraHute ot EJIEKTPOHEH MATFA3WH cToKW, BKAOYUTENHO
CNeaHoTo:

1. [Ja wus3Bbpwar perucrtpaumMs W cb3gaBaHe Ha npodwun 3a npernexaaHe Ha ENEKTPOHEH MATFA3MH w u3nonssaHe Ha
OOMBAHUTENTHUTE YCNYTW 3a NpefocTaBsiHe Ha MHdOopMauus;

2. [la n3sbpluBaT eNeKTPOHHU U3SBNEHUS BbB BPb3Ka CbC CK/OYBAHETO WAM U3MbJHEHMETO Ha gorosopu ¢ EJIEKTPOHEH MATA3VH
upe3 uHTepderica Ha ctpaHmuaTa Ha EJIEKTPOHEH MAIMA3UH, goctbnHa B UHTepHeT;

3. [a ckno4ysaT AOroBopu 3a NokKynko-npoaa)kba n AoctaBka Ha CTokuTe, npeanaraHn ot ENNIEKTPOHEH MAMA3UH;

4. [la n3BbpLIBAT BCSAKAKBM MiallaHns BbB BPb3Ka CbC CKAoYeHuTe gorosopu ¢ EJIEKTPOHEH MATA3MH, cbrnacHo noaabpxaHute oT
ENNEKTPOHEH MATA3MH HaunHM 3a pa3nnawiaHe.

5. [a nonyyaBaT MHdoOpMaLms 3a HOBU CTOKM, npeanaranu ot EJIEKTPOHEH MATA3UH;

6. [la npernexpaaT CTOKUTE, TEXHUTE XapaKTEPUCTUKN, LLEHWN U YCNOBUS 3a [OCTaBKa;

7. [a 6baat yBeaoMsaBaHM 3a npasaTa, NpoM3TUYaALLM OT 3akoHa NpeauMMHO 4Ype3 WHTepdelica Ha cTpaHuuata Ha EJIEKTPOHEH
MATA3WH B VIHTepHeT;

8. [la ynpaxHsaBaT NpaBo Ha OTKa3 OT JOroBopa, CK/OYEH OT pa3CTosiHUE 3a CTOKUTe, npeanaraHu oT [loctaBymnKa, 3a KOMTO NpasBoTo
Ha OTKa3 OT J0roBopa € MpuIoXnMo;

Yn. 4. [docTaBuUMKbT [JOCTaBA CTOKUTE W rapaHTMpa npasaTta Ha [lon3saTtenute, nNpeaBUAEHW B 3aKOHa, B paMKuTe Ha
[06pOoCHBECTHOCTTA, Bb3NPUETUTE B NpakTukaTta, NoTpebuTenckoTo UM TbProBCKOTO NPaBo KPUTEPUN U YCIOBUS.

Yn. 5. (1) MonsBaTenute CkAOYBAT AOrOBOP 3a MOKynko-npogaxba Ha crTokuTe, npeanaraHn ot EJIEKTPOHEH MATA3MH upes
nHTepdenca Ha [locTaBuMKa, AOCTbMNEH Ha CTpaHuuaTa My B IHTepHET nnn apyro CpeacTBo 3a KOMYHMKaLUUS OT pa3CTosiHME.

(2) Mo cnnaTta Ha cknYveHns ¢ NMonseaTennTe AOroBOp 3a NOKynKo-npoaaxba Ha cToku, [JoCTaBUMKDBT Ce 3aab/KaBa Aa AOCTaBu U aa
npexsbpnn cobcTBeHOCTTa Ha MNon3eaTens Ha onpeAesieHnUTe OT Hero Ypes uHTepderica CToku.

(3) Non3ssaTtenute 3annawart Ha /[locTaBuMKa Bb3HarpaxiaeHuWe 3a [AO0CTaBEHUTE CTOKW CbracHO YCNOBUSATa, OMpeaeneHn Ha
ENEKTPOHEH MATA3UH u HacToawmTe obwu ycrnosus. Bb3HarpaxaeHMeTo € B pa3Mep Ha LeHaTa, obsaBeHa oT [locTaBuMKa Ha aapeca
Ha ENNEKTPOHEH MATA3UH B UHTepHeT.

(4) [DoctaBumkbT [OCTaBsi 3asiBeHMTe OT [lon3BaTenuTe CTOKM B CPOKOBETE M Mpu YyCNoBWsiTa, ornpegeneHun oT [ocTtaBumka Ha
CTpaHuuaTa Ha eNeKTPOHHMUS MarasuH M CbrNacHo HactosawmTe obwm ycnosus. (5) LleHaTa 3a goctaBkaTa ce onpeaenst OTAENHO U
M3PUYHO OT LieHaTa Ha CToKuTe.

Yn. 6. (1) MNonsBatenat u [JOCTaBUMKBT Ce CbrnacsBaT, Y€ BCUYKM MU3ABIEHWUS MOMEXAY MM BbB BpPb3Ka CbC CKJIOYBAHETO U
M3MbJIHEHWETO Ha A0roBopa 3a MOoKymnko-rnpogaxba MoraT Aa 6bAaT U3BBPLUBAHU MO €NEeKTPOHEH MbT U Ype3 efleKTPOHHU U3SB/IEHUS
Mo CMUCBb/Ia Ha 3aKoHa 3a eNeKTPOHHUSA AOKYMEHT U eNeKTPOHHUSA Noanuc u yn. 11 oT 3akoHa 3a eneKTpoHHaTa TbproBus.

(2) Npepnonara ce, Ye eNEeKTPOHHUTE U3ABNEHUS, U3BBPLUEHW OT lon3eaTenuTe Ha canTa, Cca M3BbPLIEHW OT sMuaTa, NOCOYEHM B
AaHHWUTe, npeaocTaBeHn oT MNon3BaTens Npu U3BbLPLUBAHE Ha perucTpauunsa, ako MNons3saTensit € BbBesa CbOTBETHOTO MMEe M Mapona 3a
[OCTbI.

IV. U3MNOJIBBAHE HA EJIEKTPOHEH MArA3UH

Yn. 7. (1) 3a pa n3nonsea EJIEKTPOHEH MAITA3UH 3a ckntouBaHe Ha A0OroBopu 3a Nokynko-npogaxba Ha cTtoku, MNonssaTtenat cnensa
fa BbBeae n3bpaHu OT Hero MMe 1 napona 3a oTAasieyYeH AOCTbM, B C/lyYauTe B KOUTO eNeKTPOHHUAT MarasuH U3nMckBa perncrpauus.
(2) UmeTo u naponaTta 3a OTAajiedyeH AOCTbMN ce onpeaenst oT lonsBaTens, 4ypes3 perucrtpauus No enekTpoHeH MbT B calTa Ha



[ocTtaBuunka.

(3) C nonbnBaHe Ha AaHHMTE CU U HaTUCKaHe Ha b6yToHuTe "[a, npuemam" wunu "Pernctpaums”, MNonseaTensat geknapupa, 4ye e
3ano3HaT ¢ Te3n obLwm yCnoBums, CbrNaceH € C TAXHOTO CbAbpXaHue 1 ce 3aab/kasa 6e3ycnoBHO Aa ru cnassa.

(4) [docTaBunKbT NOTBbPXAABa M3BbplUeHaTa oT [on3BaTens perncrpauuns, 4Ypes uinpallaHe Ha NMCMO Ha nocodyeH ot lMonssaTtensr
€NleKTPOHEH ajpec, Ha KOMTO ce wu3npawaTt M uHPopMauus 3a aKTUBMpaHe Ha peructpauusaTta. [lon3saTendat noTBbpXAaBa
perucrtpaumsaTa M CK/OYBAHETO Ha /[0rosopa 4pe3 efleKTpoHHa npenpaTtka B MMCMOTO, C KOETO € YyBeJOMEeH 3a W3BbplleHaTa
peructpauus, usnpateHo ot JocraBumka. Cnen noTBbp)KAAaBAHETO Ce Cb3faBa akayHT Ha [lonsBaTtens v Mexay Hero n [loctaBumka
Bb3HMKBAT [OrOBOPHM OTHOLUEHWUS.

(5) Mpu wusBbpwBaHe Ha peructpauusaTa [llon3eaTenaT ce 3agb/hkaBa Aa NpefocTaBu BepHW U akTyanHW faHHu. [onssatensT
CBOEBPEMEHHO aKTyanusnpa AaHHUTE, MOCOYEHN B perncrpaumnsita cu, B cayvyar Ha NnpoMsHa.

(6) 3a pa u3nonssa MbiHaTa YHKUMOHANHOCT Ha eNeKTPOHHUSA MarasvH Ha [loctaBuyuvka, lMon3saTenar ce 3aAb/kasa Aa M3BbPLUK
perncrpauus B cailTa Ha eNeKTPOHHUS MarasvH. [JOCTaBYMKbT HE HOCM OTFOBOPHOCT, B C/lyyai 4e mnopaau JiMnca Ha M3BbplleHa
pernctpauus [llonssaTtensat He e MOrbj Aa M3MNon3Ba NbjHaTa (PYHKLMOHANHOCT Ha €IEKTPOHHWUS MarasuH, BK/IIOYUTENTHO WU Mo
OTHOLUEHMWE Ha yrpa)KkHsBaHe Ha npasa Mo A0roBopa, Bb3MOXHOCT 3a NpeTeHAMpPaHe Ha NO-HUCKA LeHa U APYrn CXOAHN YHKLMM.

(7) HactosawmTte obwwn ycnosus Mmorat ga 6vaaTt npuetn ot lNonssatenute n 6e3 msBbpliBaHeTo Ha peructpauuns B EJIEKTPOHEH
MAFA3WH ype3 n3pnyHoO BoNen3sBIEHNE, BKIIOYUTENHO U Ypes caiita Ha EJIEKTPOHEH MAFA3UH.

Yn. 8. (1) EneKkTpOHHMAT aapec, npeaocTaBeH MNpW NbpBOHa4yanHaTa perucTpauus Ha [lonssBaTens, KakTo W BCeKW cneasally
eNeKTpoOHeH ajapec, M3nonsBaH 3a obMeH Ha wm3aBneHus Mexay MonssaTtens u [octaBumka, e ,OCHOBEH enekTpoHeH aapec" no
CMUCBbNa Ha Te3n obwm ycnosusa. MNons3satensat nMa npaso Aa NpoMeHs cBosi OCHOBEH KOHTaKTeH efleKTPOHeH ajpec.

(2) Npu noctbnBaHe Ha 3asBKa 3a MNpoMsHa Ha OCHOBHMS KOHTAKTEH eNneKTpoHeH aapec, [OoCTaBYMKbBT M3npawa WCKaHe 3a
noTBbpXAeHWe Ha npomsaHaTta. VickaHeTo 3a NoTBbpXAEeHWE ce u3npalwa oT [JocTaBunka Ha nocovyeHus ot lMonssatens HoB OCHOBEH
KOHTaKTeH efleKTPOHEH aapec.

(3) MNMpomsHaTta Ha OCHOBHUSI KOHTaKTEH €/IeKTPOHEH ajpec Ce M3BbplIBa cnej noTebpxaeHue oT [onseaTensl, uM3paseHo u4pes
npenpaTka, CbAbpXalla ce B UCKAHETO 3a MOTBbPXAEHME, M3npaTeHo OT JlocTaBuMka Ha nocodeHus oT [MonssaTtens HoB OCHOBeH
KOHTaKTeH efleKTPOHeH ajpec.

(4) [doctaBumkbT MHdboOpMupa [NonseBaTenss 3a uM3BbpLUEHATa MNPOMsiHA, 4Ype3 eNIeKTPOHHO MUCMO, WM3MpaTeHO Ha MOCOYeHUs OT
Mon3satens OCHOBEH KOHTaKTEH efleKTpPOHEeH ajpec Npean U3BbLPLUBAHETO Ha NpoMsAHaTa My no an. 2.

(5) JocTaBUYMKbBT HE HOCK OTFOBOPHOCT npeg MNMon3saTtensa 3a HenpaBoMepHa NpoMsHa Ha OCHOBHWUS KOHTAKTEH e/IeKTPOHEH aapec.

(6) AocTaBumMKbT MOXe Aa u3mckea ot Nonssartens nsnon3saHeto Ha OCHOBHUS KOHTaKTEH eIeKTPOHEH afapec B cneunduyHm ciyyau.

V. TEXHUYECKU CTBIMNKMU 3A CKJTIOUBAHE HA IOFOBOP 3A NMOKYNKO-NPOAAXBA

Yn. 9. (1) NonsBatenute usnon3eaTt NpeaMMHO MHTepdelca Ha cTpaHuuaTa Ha [locTaBumka, 3a Aa CK/IYBAT AOrOBOPU 3@ MOKYMKO-
nponaxba Ha npeanaraHute ot [JocTtaBumka ctokn B EJIEKTPOHEH MATA3UH. (2) JoroBopbT ce Ck/IoYBa Ha 6barapckm esmk.

(3) OorosopbT Mexay [AdocTtaBumka u Monssatens npeacraBnsiBa HacToswmMTe o6WM yCnoBusi, AOCTbMHW Ha canTta Ha EJIEKTPOHEH
MAIA3WH.

(4) CrpaHa no pgoroBopa c [loctaBuumka e [lon3saTenaT CbrnacHo AaHHWUTE, NpeAoCTaBeHW Mpu perncrpauusita U CbabpXxalim ce B
nn4YHus npodun Ha MNonseaTens. 3a usbaresaHe Ha CbMHEHME TOBa Ca JA@HHUTE, C KOUTO e Cb3AaAeH akayHT npu JocTtaBuuka.

(5) OocTaBumkbT BK/IOYBA B WMHTepdelica Ha MHTepHeT cTpaHuuaTa CuM, TeXHUYeCcKu CpeacTBa 3a YCTaHOBsBaHe W MornpaBsHe Ha
rpeLwky nNpu BbBeXAaHeTo Ha MHdopMauus, npean aa 6bae HanpaBeHO U3SIB/IEHMETO 3a CK/l0UBaHe Ha Aorosopa.

(6) To3sn poroBop ce cuymTa 3a CK/AOYEH OT MOMEHTa Ha M3BbplBaHe Ha peructpaums Ha [Monseatens npu [JocTaBumka wnum
npueMaHeTo Ha obwuTe yCcnoBus No APYr U3pUYEH Ha4YWH, BKIOUYUTENTHO 4Ype3 U3sBNeHWe B cailTa Ha [ocTtaBumka. [loroBopbT 3a
NoKynko-npoaax6a Ha CToKa ce cuMTa 3a CK/IlOYEH OT MOMeHTa Ha 3asiBsiBaHeTo 1 OT Mon3BaTenaT ype3 nHTepdeiica Ha JocTaBymKa.
(7) 3a ckno4yBaHeTO Ha TO3M [AOrOBOP M 3a CK/IOYBAHETO Ha [OroeBopa 3a MOKynko-npojaxba Ha cToka, [oCTaBUMKBT U3PUYHO
yBenoMmsiBa [lon3Batens no noAXOAsL, HA4MH 4pe3 eNeKTPpOHHM cpeacTBa. (8) WM3aBneHWeTo 3a CKJOYBAHE Ha AoroeBopa M
NOTBBbPXAEHMETO 3a HErOBOTO MOJlyyaBaHe ce CMATAT 3a NOJIyYeHU, KOraTo TeEXHUTE agpecaT MMaT Bb3MOXHOCT 3a@ AOCTbM A0 THAX.

(9) OocTtaBumkbT A0CTaBsA CTOKUTE Ha noco4veHust oT lon3eaTenuTte agpec M He HOCKM OTFOBOPHOCT B Clly4yal, 4ye noco4vyeHuTe oT
Mon3BaTtennTe AaHHW Ca HEBEPHM MK 3abnyxaasaLiu.

Yn. 10. (1) MNon3BaTenuTe CKIOYBAT AOrOBOpa 3a NOKynkKo-npoaax6a c [loctaBymka No cneaHaTta npoueaypa:

M3BbpluBaHe Ha peructpaums B EJIEKTPOHEH MATA3MH n npepgoctaBsHe Ha Heob6xoAMMUTE AaHHM, ako [Mon3BaTensT HaAMa A0 TO3u
MOMeHT pernctpaumnsa B EJIEKTPOHEH MATA3MH nnn ypes 3aaBsiBaHe Ha CToka 6e3 aa ce u3BbpluBa perncrpauus;

BnusaHe B cucTtemaTa 3a M3BbplUBaHe Ha nopbykn Ha EJTIEKTPOHEH MATA3UH upe3 naeHtTuduumpaHe ¢ nMe 1 naposna v Apyr HauuH
3a naeHTudmnKaums;

N3bupaHe Ha efHa WM noBeye OT npeanaraHuTe ctokn Ha EJIEKTPOHEH MAFA3MH n po6aBsHETO MM KbM CMUCHK CbC CTOKWU 3a
MOKYynKa;

MpepocTaBsHe Ha AaHHM 3@ U3BbPLUBaHE Ha AOCTaBKaTa;

N360p Ha cnocob 1 MOMEHT 3a nnallaHe Ha ueHaTa.

MoTBbpXXAEHME Ha NopbYKaTa;

(2) NonsBaTenute MoraT Aa CKO4YBAT AOroBopa 3a MoKynko-npoaaxba c [locTaBuvMka M 6e3 M3BbPLIBAHE Ha perncrpauus, Kato
M3MoN3BaT CbOTBETHaTa MYHKLMOHANMHOCT B MHTepdeica Ha eNeKTPOHHMS MarasuH

VI. OCOBEHU 3AADBJIXXEHNA HA AOCTABYUKA. SALLNTA HA NOTPEBUTEJINTE

Yn. 11. NpaBunaTta Ha HacTosawwmsa pasgen VI oT Te3n obwm ycnosus ce npunaraT cnpsmo lMonssatenu, 3a KOUTO Criopes AaHHUTE,
NOCOYEHM 3a CK/I0YBAHE Ha A0roBopa 3a NoKynko-npogdaxba nnm npu perncrpaunsta B EFIEKTPOHEH MAFA3WMH, Moxe aa ce Hanpasu
1M3BOA, Ye ca notpebutenn nNo cMmucbia Ha 3akoHa 3a 3awuTa Ha notpebuTenuTe, 3aKkoHa 3a efleKTpPOHHaTa TbProsus W/MAM Ha
OupekTtuBa 2011/83/EC Ha EBponeickus napnameHT 1 Ha CbBeTa oT 25 okTtomBpu 2011 roamnHa.

Yn. 12. (1) OcHOBHUTE XapaKTepPUCTUKN Ha CTOKUTe, npeanaraHu oT [JocTaBunka ca onpeaeneHun B npoduna Ha BCsika CToka Ha canTta
Ha EJIEKTPOHEH MATA3UH.

(2) LleHaTa Ha CTOKUTe C BKJIIOYEHM BCUYKM AaHbLM ce onpeaens oT JJoctaBumka B npodwuna Ha BCaka cToka B caiiTa Ha EJIEKTPOHEH
MATA3UH.

(3) CroriHOCTTa Ha MOLUEHCKUTE M TPAHCMOPTHUTE pa3xoAMm, HEBKJIIOYEHU B LeHaTa Ha CTOKUTe, ce onpenensat oT [JocTtaBuuka u ce
npepoctass kaTto MHdopMauma Ha MNonseatennte B e4nH OT CNeAHUTE MOMEHTU Npeau CKYBaHe Ha Aorosopa:

- B npodwuna Ha BCcsika eAHa OT CTOKUTe B canTa Ha [ocTtaBunka Ha EJITEKTPOHEH MATA3UH;

- Mpun n3bupaHe Ha CTOKMTE 3a CKOYBAHE Ha AOroBopa 3a NoKynko-npogaxba;

(4) HaumHbT Ha nnawaHe, AoCTaBKa M U3MbJIHEHWE Ha [OroBOpa Ce onpefens B HacToAwmMTe obwn ycnosus, Kakto n nHdopmaumsTa,
npegocTtaeeHa Ha Nonssartens B caiTa Ha [locTaBuumKa.

(5) WHdopmauuaTa, npenoctaBsHa Ha lNon3eBaTenuTe MO TO3M YNEH € aKTya/lHa KbM MOMEHTa Ha BM3yanusauusita i Ha calTa Ha
[ocTaBunka npean CKOUYBAHETO Ha AOroBopa 3a NoKynko-npogaxba.

(6) [ocTaBUMKDBT 3a4b/MKUTENHO NOCOYBA YCNOBUSATA 3a AOCTaBKa Ha OTAENHUTE CTOKM B cailTa cu.



(7) OocTaBuMKbT NOCOYBa Npeau CKIYBAHETO Ha AoroBopa obliaTa CTOMHOCT Ha MopbyKaTa 3a BCUYKU CbAbPXallU CEe B HESI CTOKMU.
(8) MonszeaTenute ce cbrnacseaT, 4e uanaTa M3UCKyeMa OT 3akoHa 3a 3awmTa Ha noTpebutenute mHdopmaums Moxe aa 6bae
npenocraBsiHa yYpe3 nHTepderica Ha nnatdopmaTa Ha EJIEKTPOHEH MATA3UH nnu enekTpoHHa nowia.

Yn. 13. (1) NoTpebuTtensTt ce cbrnacaea, Yye JOCTaBYMKbBT MMa NpaBo Aa NpueMa aBaHCOBO MJallaHe 3a CKYeHUTe C noTpebutens
[OroBOpM 3a MOKynko-npogaxba Ha CTOKM WM TaxHaTa gocTaBka. (2) MoTpebutenst mM3bupa camMoCTOATENHO Aanu Aa 3aniaty Ha
[ocTaBumnka ueHaTa Aa AOCTaBKa Ha CTOKMTE Npeau UM B MOMEHTa Ha AoCTaBKaTta WM.

Yn. 14. (1) NoTpebutenaTt uma npaso, 6e3 Aa Abnxu obesweTeHne nnn HeycTorka n 6e3 ga nocoysa NpUYMHA, Aa Ce OTKaxe OT
CKJTOYEHUS AOrOBOp B CPOK 14 AHW, cuMTaHO OT AaTaTa Ha MpueMaHe Ha CTokaTa 4ype3 eAuHHUsI hopMynsip 3a OTkas OT AOroBopa,
[OCTbMNeH Ha cawTa Ha [octaBumka. MHdboOpMaumsa 3a ynpaxHsiBaHe Ha MpaBOTO Ha OTKa3 € AOCTbMHA Ha cailTa Ha [ocTaBumka.
MoTpebutenuTe MoraTt ga M3nNon3BaT U APYro HeABYCMUCIIEHO U3SIBJIEHME, KOETO MOXe Aa 6bae 3anvcaHo Ha TpaeH HocuTen.

(2) NpaBoTo Ha oTKas NMo an. 1 He ce npunara B Cie4HUTE Cryyau:

1. 3a gocTtaBka Ha CTOKM, n3paboTeHn No Nopbyka Ha NOoTpebuTensa nnm cbobpasHo HEroBUTE NHANBUAYASTHU U3NCKBAHUS;

2. 3a JOCTaBKa Ha CTOKW, KOUTO MOpaau CBOETO eCTeCTBO MOraT Aa B/OLIAT KayecTBOTO CM UM MMAT KpaTbK CPOK Ha FOAHOCT;

3. 3a pgocTaBka Ha 3amnedyaTaHW CTOKM, KOMTO ca pasnedyaTaHn cnej AocTaBkata MM WM He MoraT aa 6baaT BbpHaTUM nopaau
CbobpaxeHusi, CBbp3aHu C XUrmeHaTa WM 3almTa Ha 34paBeTo;

4. 3a pOoCTaBKa Ha CTOKM, KOUTO cnef Kato ca 6bunam AoCTaBeHM M nopaan ecTecTBO MM Ca Ce CMeCUIM C APYrM CTOKM, OT KOUTO He
MoraT Aa 6baaT oTAeneHu;

5. 3a pocTaBKa Ha 3anedyaTaHu 3BYKO3anucu UM BUAEO3anucu Uaun 3anedvaTaH KOMMIOTbPeH codTyep, KOUTO ca pasneyaTtaHu cnej
focTaBkaTa;

6. 3a JOCTaBKa Ha BECTHWUUM, NMEPUOANYHN U3AAHWUST UMM CMUCAHUSA C UBKJIIOYEHWE Ha A0roBopu 3a aboHaMeHT 3a AocTaBkaTa Ha
TakuBa usgaHus;

(3) Korato [JoCTaBYMKbBT He e U3NbJHWA 3aAb/DKeHMsITa CU 3a NpeaocTaBsHe Ha MHdOopMaums, onpeaeneHy B 3aKOoHa 3a 3awuMTa Ha
notpebutenute, MNoTpebuTensaT uMa NpaBo Aa Ce OTKaxe OT CKAYEHUs AO0roBop B CPOK A0 efHa rogvHa u 14 aHun, cumTaHo oT gaTaTta
Ha nofslyyaeaHe Ha cTokaTa. KoraTo nHdopMaumaTa e npeaocTaBeHa Ha noTpebutens B paMKuTe Ha CpoKa 3a 0TKas, CbLUMAT 3ano4ysa
[a Tede OT gaTaTa Ha NpefoCTaBsiHETO W. MMoTpebuTtensaT uMa NpaBo Aa OTMNpPaBU U3SBIEHMETO 3@ OTKa3 MO TO3M YEH AUPEKTHO npej
[ocTaBuunka 4ypes eanHHUs popMynap 3a 0Tkas OT AOroBOpa, AOCTbMNEH Ha cavTa Ha JocTtaBuuka.

(4) KoraTo lMoTpebutenst e ynpaxHun npaBoTo CU Ha OTKAa3 OT AOroBopa OT pa3CTOsHME WM OT A0roBopa M3BbH TbProBCKUS 06eKT,
[ocTaBunKkbT Bb3CTAaHOBSBA BCUYKM CyMM, nonyyvyeHu oT [oTpebuTensi, BKAUMTENHO pa3xoauTe 3a AocTaBka, 6e3 HeonpasaaHo
3abaBsiHe N He No-KbCHO OT 14 AHM, cuMTaHO OT AaTaTa, Ha KosATO e 6un yBefOMeH 3a peleHneTo Ha oTpebutena aa ce oTkaxe oT
porosopa. [1oCTaBYMKbBLT Bb3CTaHOBsIBA MOJIyYEHUTE CyMM, KaTO U3MOM3Ba CbLUOTO MAATEXHO CPEeACTBO, U3MOM3BaHO OT noTpebutens
npy NbpBOHayYanHaTa TPaHCaKLMs, OCBEH aKo MOTPebUTENsT € u3pasun U3PUYHOTO CU CbIlacue 3a M3MNoJSI3BaHe Ha APYro niaTexHo
CpeACTBO U MpuW YC/IOBME Ye TOBa He € CBbP3aHo C pa3xoam 3a MNotpebutens.

(5) Mpwn ynpaxHsaBaHe Ha NMpaBOTO Ha OTKas, pa3xoAuTe 3a BpbluaHe Ha AOCTAaBEHWUTE CTOKW Ca 3@ CMeTka Ha noTpebutens u oT
cymaTa, kosTo MNoTpebutenaT e nnatuna No AOroBopa ce yAbpXaT pa3xoAuTe 3a BpbluaHe Ha cTokaTa. [JoCTaBuUMKBLT HAMA 3aAbliXKeHne
Aa Bb3CTaHOBW AOMbAHUTENHUTE pa3XxoAu 3a AOCTaBKa Ha CTOKWUTe, Korato [oTpebutenaT nspuyHo e nsbpan HaunmH Ha AOCTaBAHE Ha
CTOKWUTE, pa3fiMyeH OT Hall-eBTUHUS BUA CTaHAapTHa AoCTaBka, npeanaraHa oT JlocTaByumka.

(6) MoTpebuTtensT ce 3agbnkaBa Aa CbxpaHsBa nony4vyeHuTe [locTaBumMKka CTOKM M Aa OCUIYPWU 3ana3BaHETO Ha TAXHOTO KayecTBo U
6e3onacHOCT No BpeMe Ha cpoka no an. 1.

(7) MoTpebutenaT Moxe Aa ynpaxHW MpaBoTO CM Ha OTKa3 OT AoroBopa c [locTaBuuMKa KaTo OTMpaBM MUCMEHO W3SIB/IEHME [0
[ocTaBumnka ypes ctaHAapTHUA hOopMynsp 3a O0TKas OT A40roBopa, AOCTbMeH Ha canTa Ha EJTEKTPOHEH MATA3UH.

(8) Korato [locTaBUMKbBLT He e npeanoxun ga npubepe CTOKMTe caM, TOM MOXe fa 3aAbpXXM MNalaHeTo Ha CyMuTe Ha notpebutens
[OKaTO He MoJyyYun CTOKUTE Unu AokaTto [oTpebutenaT He npeAcTaBu AoKa3aTesCTBO, Ye € M3npaTun CTokuTe ob6paTHO, B 3aBUCMMOCT
OT TOBA, KOe OT ABETE Ce € C/Ty4YnsIo Nno-paHo.

Yn. 15. (1) CpokbT Ha AOCTaBKa Ha CTOKaTa M HaYanHUSAT MOMEHT, OT KOWTO Teye, e onpefesnieH 3a BCSKa CTOoKa MOOTAENHO Mnpu
CK/l04BaHe Ha AoroBopa c noTpebutens ypes calTa Ha [locTaBYMKa, OCBEH aKO CTOKUTE Ca NOpbYaHW B eAHa A0CTaBKa.

(2) B cnyuaii ye notpebutenaT u [JOCTaBYMKBLT HE Ca ONpeaenunn CpoK 3a AOCTaBKa, CPOKbT Ha AOCTaBKa Ha cTokuTe e 30 paboTHu
OHW, cuyMTaHO OT JaTaTta, cnejBalla M3npallaHeTo Ha nopbykaTa Ha noTpebutena Ao [locTaBuMka ype3 calTa Ha €eNeKTPOHHUSA
MarasuH.

(3) Ako [loCcTaBUMKDBT HE MOXe Aa M3MbJHM AOroBOpa Nopaan TOBa, Ye He pasnosara C NopbyaHUTe CTOKW, TOM € AbXEH Aa yBeAOMU
3a ToBa [MoTpebutensa n Aa Bb3CTaHOBM NAaTEHUTE OT HEro CyMu.

Yn. 16. (1) [HdocTtaBuYMKkbT npefaBa CTOKUTE Ha noOTpebuTens cnea yAOCTOBEpPsiBAaHE Ha W3MbJHEHMETO Ha M3WCKBaHUATa 3a
npeaocTtaBsiHe Ha MHdOpMauusa Ha noTpebutens cbrnacHo 3akoHa 3a 3alMTa Ha noTpebutenure.

(2) NoTpebutenaT n [ocTaBUMKbLT yaocToBepsiBaT obcToaTencreata no an. 1 NMCMEHO B MOMEHTa Ha AOoCTaBkKaTa 4Ype3 caMopbyeH
noAnuc, OCBEH ako € YroBOpPeHOo ApYyro.

(3) NoTpebutensT n [oCTaBUMKBLT Ce CbriacsiBaT, Ye U3NCKBaHMATa No an. 1 we 6baaT cnaseHu, ako yA0CTOBEPSIBAHETO € U3BbPLUEHO
OT NnLe, 3a KOeTo criopes obcTosTencrsata Moxe Ja Ce Hamnpasu U3BOA, Ye Lie npeaase MH@popMauusita Ha noTpebutens — ctpaHa no
forosopa.

VII. APYIN yCNnoBus
Yn. 17. JocTaBYMKbT AOCTaBsA U NpeaaBa cTokaTta Ha [lon3satensa B onpefeneHns npu CKAYBaHEeTO Ha AOroBopa CpoK.

Yn. 18. Non3saTtenar Tpﬂ6Ba Aa npernega Ctokata B MOMEHTa Ha AOCTaBKaTa U npeagaBaHETO 1 oT [locTaBuMKa U ako He oTroBapsa Ha
N3NCKBaHNATa Aa YBEAOMU 3a TOBA He3abaBHO [locTaBuumKa.

VIII. BAWLNTA HA JINYHUTE AAHHU

Yn. 19. (1) JocTaBYMKbT NpeanpvemMa Mepku 3a 3almuta Ha IMYHUTE AaHHU Ha lon3BaTens CbrnacHo 3akoHa 3a 3aluTa Ha JIMYHUTE
OaHHW.

(2) OT cbobpaxkeHus 3a CUTYPHOCT Ha NNYHUTE AaHHW Ha MNon3BaTenuTte, [OCTaBUMKBLT LWie U3NpaTn JaHHUTE caMo Ha e-mail agpec,
KOWTO e 6un nocouyeH oT lNonseatenuTe B MOMEHTa Ha perucrpaumsaTa.

(3) OocTaBumnKbT NpuemMa n obsesaBa Ha caiiTa cu MNonuTuKa 3a 3amTa Ha JIMYHUTE AaHHMU.

(4) NonzeaTenute ce cbrnacseaT, ye [JOCTaBYMKBLT MMa nNpaBo ga 06paboTBa NUYHUTE UM AAHHW, HEOH6XOAMMM 3@ M3MNbJIHEHWE Ha
MOPbUYKNTE B €/IEKTPOHHUS MarasuvH U U3MbJIHEHWMETO Ha AOroBopa.

Yn. 20. (1) BbB Bcekum MOMeHT, [oCTaBuUMKbT MMa MnpaBo Aa u3uckea oT [lonseaTens Ja ce nerMtuMmpa W ga yaocToBepu
[OCTOBEPHOCTTa Ha BCAKO eHO OT 06siBeHUTe No BpeMe Ha perncrpauunsita o6CToATeNncTsa u IMYHU AaHHW.

(2) B cnyuyali, 4ye no HsKakBa npuunHa lMonssatensTt e 3abpaBun unu msrybun ceoute MMe u napona, JocCcTaBuUMKbT MMa npasBo Aa
npunoxu obsiseHaTa MNpoueaypa 3a nsrybeHn nnu 3abpaseHn MMeHa 1 Naponu.



IX. UBMEHEHUE U AOCTBbN A0 OBLUWUTE YC/10BUA

Yn. 21. (1) HactoswmTte obwmn ycnoems mMoraT Aa 6baaT M3MeHsiHM OT [JocTaByuMKa, 3@ KOETO MOCNeAHUAT LWe yBeAOMM MO noaxoasiy
HauuH BcuukKM lons3Batenu, KoMTo MMaT peructpaumsi. (2) JocTaBumkbT M on3BaTensiT ce CbriacsiBaT, Ye BCAKO AOMbJiBaHE U
M3MeHeHWe Ha Te3n obwu ycnoBusa We uMma aeictsue cnpsimo lNonseaTtens crnej uU3puYHOTO My yBeaoMsiBaHe OT [locTaBuMKa U ako
Mon3BaTensaT He 3as1BM B npeaocTtaBeHnss My 30-4HEBEH CPOK, Y€ I'M OTXBbpJiS.

(3) Mon3BaTensaT ce cbrnacsisa, 4e BCUYKU U3SIBNIEHUS Ha [locTaBuMKa, BbB Bpb3Ka C U3MEHEHUETO Ha Te3u 06WM ycnoBus e 6baaT
M3npalwaHM Ha ajpeca Ha efleKTpoHHaTa nowa, nocoyeHa oT [lon3BaTtens, npu peructpauusTa. lNon3eaTensaT ce cbrnacsea, 4e
€NIeKTPOHHUTE MWCMa, M3MpaTeHU Mo pefAa Ha TO3M YfleH He e HeobxoauMMo Aa 6bAaT NoAnMCcaHM C eNekTPOHeH MoAnwuc, 3a Aa umat
[elCTBME CNPSIMO Hero.

Yn. 22. JocTtaBunkbT NybnnkyBa Tesm obLum ycnoBusa Ha afpec carTa Cu 3aeflHO C BCUUYKWN AOMb/IHEHUS U UBMEHEHUS B TSX.

X. MPEKPATABAHE

Yn. 23. HactosawuTe obwm ycnosus n gorosopa Ha Monseatens ¢ [loctaBunka ce npekpaTsasBaT B CIe4HUTE Cnydaun:

npu npekpaTsiBaHe 1 obaBsiBaHe B IMKBUAALMNSA UM 06sBsABaHE B HECHCTOATENHOCT Ha eHa OT CTpaHuUTe Mo A0roBopa;

Nno B3aUMHO Cbrflacne Ha CTpaHuTe B NUCMEH BUA;

€AHOCTPaHHO, C Npean3BeCcTUe OT BCAKA OT CTPaHWUTE B C/lyYal Ha HeM3MbJIHEHME Ha 3aAb/KeHMATa Ha ApyraTta CTpaHa;

npu 06eKTMBHaA HEBB3MOXHOCT Ha HAKOSI OT CTpaHUTE Mo A0roBopa Aa M3MbJIHSABA 3a4b/DKEHUsTa cu;

npu n33eMBaHe WM 3aneyaTBaHe Ha 060pyABaHETO OT AbPXaBHU OpraHu;

B CNlyyall Ha 3anMyaBaHe Ha perucTpauusTta Ha lNMonssatensa B canTa Ha EJIEKTPOHEH MAFA3WH. B T0O3u cnyyan CKAKYEHUTe, HO
HEW3MbJIHEHN AOrOBOPU 3a MOKYMNKo-npoaaxkba octaBaT B Cua v Noanexat Ha U3MbJIHEHWE;

B C/ly4Yail Ha ynpaxHsBaHe Ha MpaBO Ha OTKa3 CbryacHo un. 55, an. 1 oT 3akoHa 3a 3awwuTa Ha noTpebutenute. B To3m cnyyan ce
npekpaTsaBa CaMO AOroBOPbT 3a AOCTaBKa Ha CbOTBETHATa MopbYaHa CTOKAa, ako MpaBOTO Ha OTKa3 OT A0rosopa € MpuioXuMo 3a
CbOTBETHaTa KaTeropus CTOKM.

XI. APYTU yCNoBus
Yn. 24. EBeHTyanHaTa HeleMCTBUTENHOCT Ha HAKOS OT pasnopeabuTe Ha Te3n obwu yCnoBusA HAMa Aa BOAW A0 HEAEWCTBUTENHOCT Ha
Lenusa aorosop.

Yn. 25. 3a HeypeaeHuTe B TO3M AOrOBOP BBMPOCK, CBbP3aHW C U3MBJIHEHUETO M Th/IKYBAHETO Ha TO3M AOroBOp, Ce nMpuaraTt 3aKoHuUTe
Ha Penybnuka bbvnrapus.

Yn. 26. Bcuuku cnopoBe MexAay CTpaHMTE Mo TO3M A0roBop we 6bAaT paspellaBaHu OT KOMMETEHTHUSA CbAa unn KoMucusTa 3a 3awmTta
Ha noTpebutenurte.

XII. ®upma "IJIOBDBJ1 TNOT" EOOA HE E perncrpupaHa no AA4C!
XIII. ®upmaTa e perucrpupana B K3J11 ¢ naeHtudmkaumoHeH Homep: 436828



