3aumTta Ha JIMYHU AaHHMU

Monutuka 3a IMYHUTE AAHHU
podaracheta.bg e oHslaiiH MarasuH, Hape4yeH 3a KpaTtkocT CainT. HeilH co6¢cTBeHMK e hupma "IMNOBBJ1 TMOT" EOO
Monutuka 3a NMYHUTE AaHHMU
Hue cMme perncrpatop Ha N1M4YHM AaHHU C naeHTUdMKaumoHeH Homep B K3J1[1: 436828

Hwne pa60TV|M yCW/IeHO, 3@ Aa 3ac/y>XMM U 3aabpXuMm BalweTto noBpue, n cneaBame cnefHUTeE NMpuHUMNK, 3a Aa 3awuTtum Bawwute
NNYHW AaHHW!

Hue HuKora HAMa Aa AafeM unu npogaaeM Balwa nnyHa nHopMaumus Ha TpeTu ivua 3a MapKeTUHIroBY uUnv Apyru uenm!

Bcaka koHdwuaeHumanHa uHdopMauusa, KOATO HWU npeaoctaBaTe we 6bAe 3awmTeHa C NOAXOAALWA W HanoXwuna ce B WMHAYCTpuATa
TexHonorus!

Hue 3aunTtame Bawwute nuuHm aaHHu. Nckame aa Bu nHdopmmpame kak nonssame BawunTe NMYHM AaHHU M Kak Ta3u MHdopMaums ce
nonsea. ToBa U3sIB/IEHWE € AOCTbMHO OT HallaTa HayasHa CTpaHuua M OT Hail-o0TAO0Jy Ha BCsIKa CTpaHULUa Ha TO3W cauT.

Hwne cbvbupame n mnsnonssame nuyHa nHdpopmaums, 3a aga pasbepem BawuTte Hyxam n nHTepecn n aa Bum obcnyxsame no-gobpe. B
[oNb/iHEHME KbM MHdOpMaumsTa, KosiTo Bue HM npefocTaBuTe, HUE MOXe Taka CbLo Aa Cbbupame uHdopMaums no BpeMe Ha BaweTo
nocelleHMe Ha HalMa calT Yype3 MHCTPYMEHTW 3a aBTOMAaTUYHO CbbupaHe Ha WHdOpMauusi, KOUTO BK/IOYBAT OGUCKBUTKWU, BPbH3KWU,
CTpaHuLUM U APy YeCTO NONA3BaHM MHCTPYMEHTU 3a cbbupaHe Ha MHpOpMauus.

MHdopmauuaTa koATo cbbupame, 3a ga pasbepem Bawumte noTpebHOCTM M MHTEpecM HW nMoMara Aa HanpasBuM BaweTto nocelieHue
nocrefoBaTesiHO U NepcoHanusMpaHo. Hanpumep, HMe Moxe Aa u3nonssame Bawata nHdopmauus, 3a aa Bu:

® OMOrHeM Mpu NonbJiBaHe Ha NopbyKa;

MHMOpPMUpaMe OTHOCTHO MPOAYKTU WU YCNYTK;

Aa NpefoCcTaBUM yCnyru U NoaapbxKa;

M3BECTUM 3@ HOBW YCYrM WU ApYry Nonsu;

npefocTaBuUM NepcoHannM3npaHy NpoMoLMOoHanHu odepTu;
n3bepemM cbabpxaHue KoeTo Aa Bu 6bae nokasaHo;

Mpeamer Ha O6wWwKnTe ycnoBus
O6wmTe yCcnoBusi pernamMeHTMpaT OTHOLLEHUsTa, CBbp3aHu C NpeAoCcTaBsAHETo Ha Ycnyrute oT www.podaracheta.bg upes CainTa.

MNoTpebutensaT nMa NpaBo Aa pasriexaa, nopbysa Mo MHAMBMUAyanHa 3asiBKa W nosy4asa MPOAYKTW OT caiTa Mo peAa W ycrnoBusTa,
NOCOYEHU B HErO.

NoTpebutensaT MMa NpasBo Aa ce MHPOPMUPa 3a CbCTOSIHMETO Ha cBoATa Mopbuka.

MNoTpebuTensT MMa nNpaBo Ha AOCTaBKa Ha 3asBEHWUS apTUKYN M Ha 3asBEHUS aApec 3a AOCTaBKa, Cfef 3anialjaHe Ha npoaaxkHaTa
LeHa no peaa, ykasaH B OHNalH MarasuHa.

MNoTpebuTensaT e ANbXeH Aa 3aniaTtu LieHaTa Ha nopbykaTa cu cnopep obsieeHns B CaiiTa HauuH.

MoTpebutennte Ha canTa HAMaT NpaBo Aa Pa3nNpoCTpaHsaBaT, NPOMEHAT (peaakTupaT), konupaTt (OCBEH 3a HETbProBCKU, JIMYHU Lenun),
npejasaT, u3naraT, Bb3npousBexaaT, penpoayuupaTt, nybnaukysaT, Ccb3AasaT BTOPUYHM MaTepuanu, NpexsbpnaT, npogasaT Wau Mo
KaKbBTO W Aa e APYr HauYMH M3MN0A3BaT CbAbpXKaHMe Ha canTa 6e3 N3pUYHOTO MMCMEHO pa3pelueHune Ha "JIOBbJ1 TMOT" EOO

Bceku Motpeburten, HezaBucumo aanm e Hanpasuna Mopbuyka wamn He, ce 3aabJXkaBa Npu NnosiaBaHe Ha Ycayrure:

® [a He HapylwaBa M Aa 3auuTa npasBaTa M cBoboauTe Ha rpaxaaHuTe, CbrnacHo KOHCTUTyuuMsTa, 3akoHUTe Ha Peny6nuvka
Bbnrapusi U MexayHapoAHW aKkToBe, MO KOUTO TS € CTpaHa, npaBwiaTa Ha Mopana, Aobpute HpaBu U MHTepHET eTnkaTta npwu
nonseaHe Ha npepocTtaBsaHuTe oT "MNTOBBJT1 TMOT" EOO/[ ycnyru;

® fa He HapyllaBa YyXAu UMYLLECTBEHN MU HEUMYLLECTBEHW, abCONMIOTHN MW OTHOCUTENHM NpaBa W MHTepecKu, KaTo NpaBo Ha
COBCTBEHOCT, MpaBo Ha MHTeNeKTyasHa co6CTBEHOCT 1 Ap.;
Aa yBeaomsiBa He3abasHo "[J1IOBbJ1 TMOT" EOOL

M CbOTBETHUTE BSIACTM 3@ BCEKW C/yYail Ha M3BBLPLLEHO UM OTKPUTO HapyLlueHue Npu U3MNon3BaHe Ha NpeaoCcTaBsaHUTE YCNyru;
® [a He U3BbPLUBA 3/I0YMULLIIEHU LelCTBMS.

PEKJIAMALUMA

KynyBaubT MOXe fa ynpaxHwW npasaTa cu cbrnacHo un. 55, an. 1 ot 33[1, B 14 AHeBeH CPOK OT NoJsly4aBaHETO Ha CToKaTa, npwu
ycrnoBsue, Yye T8 6bAe BbpHaTa BbB BMAA, B KOWTO e nony4veHa, 6e3 ga 6bae nons3saHa. M3knyeHnsTa OT ToBa NpaBuio ca U3PUYHO
pernameHTMpaHu B 3aKoHa 3a 3aliMTa Ha notpebutenute ot un. 55, an. 2. T. 3 cTOKN, n3paboTteHn cbLO6pasHO M3MCKBAHUATA Ha
norpeburens mam no Herosa MHAMBMAYAJIHA NOPbYKA; B T.4. nepcoHannsnpaHn nogapbun, NOAAPBUM C TEKCT, CHMMKa, AaTa,
rnocnaHue ro 3asBKa Ha KJIMeHTa.

NMPABA N BAABJIXXEHNA HA NOTPEBUTENA

MoTpebutenaT uMa nNpaBo Aa pasrnexaa, nopbyBa No MHAMBMAYASHA 3asiBKa M MoflyyaBa apTUKY/W OT caliTa Mo peja W ycnoBusTa,
NOCOYEHN B HEro.

MoTpebutenat uma npasBo Aa ce MHPOPMUPaA 3a CbCTOSHWMETO Ha CBOSITA MOpbYKa.

MoTpebuTenat vma NpaBo Ha AOCTaBKa Ha 3asiBEHUS apTUKY/N W Ha 3asiBeHMS agpec 3a AOCTaBKa, Cfej 3anialwaHe Ha npojaxHarta
LeHa no peaa, ykasaH B canTa.

MoTpebuTenaT e AnbXeH Aa 3annaTh LeHaTa Ha nopbykaTa cu cnopef o6siBeHUs B canTa HauuH.

MoTpebutenuTe Ha caiTa HAMAT NpaBo Aa pa3npocCTpaHsiBaT, NPOMeHAT (peAakTupaT), KonupaT (OCBEH 3@ HETbProBCKU, IMYHU Lenun),
npeaasaT, vM3naraTt, Bb3NpoOM3BeXAaT, penpoayuupat, nybnvkyBaT, Cb3AaBaT BTOPUMYHM MaTepuanu, NpexBbpasaT, npogasaT WM Mo
KakbBTO M Aa € APYr HauYMH M3MN0oN3BaT CbAbpXKaHWe Ha cailTa 6e3 U3pNYHOTO NUCMEHO pa3spelleHne Ha "TNTIOBbJT1 TNOT" EOOL

Bceku MoTpebuten, He3aBuCMMO paanu e Hanpasun Mopbuka unm He, ce 3aab/HKaBa Npu NonsBaHe Ha Ycayrure:

® fa He HapyliaBa M Ja 3a4yuTa npaBaTa M cBoboauTe Ha rpaxaaHuTe, cbrnacHo KOHCTUTyuusiTa, 3akoHUTe Ha Penybnuvka
Bbnrapus 1 MexayHapoAHW aKkTOBe, MO KOMTO TS € CTpaHa, npaBwiaTa Ha Mopana, fAobpuTe HpaBu n UHTepHET eTnkaTta npwu
nonseaHe Ha npegocrtassaxHuTe ot "MNIOBBJ1 TMOT" EOO[ Ycnyru;

® [a He Hapyllasa YyXAu UMYLLECTBEHWN UIN HEUMYLLECTBEHW, abCOMIOTHN MW OTHOCUTENTHM NpaBa U MHTEpecK, KaTo Npaso Ha
Ccob6CTBEHOCT, NMpaBO Ha MHTeNeKTyanHa co6CTBEHOCT U Aap.;
Aa yeBegomsBa HezabasHo "[JIOBBJT TMOT" EOOL

M CbOTBETHUTE BACTM 3@ BCEKU C/lyYal Ha U3BBLPLUEHO MM OTKPUTO HapyLleHne nNpu n3nosi3BaHe Ha NpefocTaBsHUTE Ycnyru;
® [a He U3BbpLlBa 3/10YMULLSIEHU OeNCTBUS.

MpaBa n 3aagb/MKeHna Ha podaracheta.bg



"rMOBb/1 TNOT" EOO[ HsiMa 3aAb/HKEHUETO U Ob6eKTMBHaTa Bb3MOXHOCT M He KOHTpOoJMpa HauuHa, no koiTo [lloTpebutenute
M3MoN3BaT NpeaocTaBsHUTe Ycnyru.

"rMOBb/1 TMOT" EOO vma npaBo, HO He M 3aAb/KeHue, Aa 3anasBa MaTepuanu M MHdOpMaUMs, U3N0A3BaHW/Pas3nosioXeHn Ha
cbpBbpa Ha www.podaracheta.bg nnu HanpaBeHM AOCTOsiHME Ha TpeTu nuua ot MNoTpebuTten, u Aa rv NpeaocTaBs Ha TPeTU Nuua u
CbOTBETHUTE AbPXXaBHU OpraHu B C/ly4auTe, KOraTto ToBa € HeobxoAMMO 3a 3ana3BaHe npasaTa M 3aKOHHUTE MHTepecn, cobcTBeHOCTTa
1 curypHoctTa Ha "lM0OBb/1 TMOT" EOO/, KakTo M Ha TpeTu nuua, B CllyyauTe Ha NpeasiBeHU MCKOBE BbB Bpb3Ka C HapyllaBaHe Ha
TEXHW nMpaBa Mo NMOBOA Ha W3MON3BaHW WM PasnNpoCTpaHEeHU MHPOpMaUUs Uan MaTepuanu, KakTo U B CilyvauTe, KoraTo matepuanure
M nHdopMaumsaTa ca U3NCKaHW OT AbPXaBHM OpraHu, No cuaaTta Ha U3pu4yHa 3aKkoHOBa pasnopenba.

"rMOBb/1 TMOT" EOO uma npaBo No BCAKO BpeMme, 6e3 yBegomsiBaHe Ha [MoTpebutens, kKorato NOCNeAHUAT nonsea Ycnyrurte B
HapylweHne Ha HacToAWMUTEe YCNOBMUSA, KaKTO WM Mo npeueHka Ha "MNOBbJZT TMOT" EOOA, aa npekpaTaBa, cnvpa WAM MPOMEHS
npeaocTaBsHUTE YCnyru.

"rNMOBb/1 TUOT" EOOA He HOCM OTFOBOPHOCT cripsiMo lMoTpebutennte M TpeTu Nuua 3a NpeTbprneHn Bpean M NponycHaTu Monsw,
HacTbNUAM BCNeACTBME TMpeKpaTsBaHETO, CMWpPaHeTo, TMPOMEHSIHETO WAW OrpaHMyaBaHeETO Ha Ycayrute, WU3TPUBaHETO,
MoanduumpaHeTo, 3arybsaHeTo, HeAOCTOBEPHOCTTA, HETOYHOCTTA, WM Henmb/IHOTaTa Ha CcboblieHnsa, mMaTepuanu uan nHpopmaums,
npeHacsHu, N3NoN3BaHW, 3anNMCBaHN MW CTaHanu AOCTbNHK Ype3 "MNNIOBb/1 TMOT" EOOA.

"rFNOBBST TNMOT" EOOJ Moxe Aa ocurypu nybrivKyBaHe B TeMaTU4YHUTE pybpuKM Ha MarasmHa Ha XMnep-Bpb3kW KbM Apyrn VHTepHeT
cTpaHuum u pecypcu. "TN1IOBBJT TMOT" EOOQ He HOCKM OTFOBOPHOCT 3@ MpeTbprneHu Bpeau M MponyCcHaTu Mon3u, MpoU3TEKIN BbB
Bpb3Ka C U3MON3BaHETO, AOCTbMNA WM AOCTOBEPHOCTTa Ha Te3U MaTepuanu U CbabpXaHue. MNoTpebuTensaT HoOCK NMbjiHa OTrOBOPHOCT 3a
BCUYKM MPUYNHEHN Bpean Ha www.podaracheta.bg v TpeTu nvua BCneacTBME M3MON3BaHe WAW AOCTbN A0 Te3n VIHTepHeT cTpaHuumn n
pecypcu. "TJIOBBJT TUOT" EOO/] He HOCKM OTrOBOPHOCT 3@ Bpeaun, NPUYMHEHN BbPXY codTyepa, xapayepa Unu TeneKoMyHUKaunoHHUTe
CbOpBXEHUA MK 3a 3aryba Ha AaHHW, NPOU3TEKAN OT MaTepuann UM pecypcu, TbpCeHW, 3apeleHn UM U3MON3BaHW MO KakbBTO U Aa
61Uno HauMH NOCPeACTBOM MpefocTaBsiHUTe Ycnyrn. CbBeTUTE, KOHCynTauumuTe WAM MNoMowTa, OKasaHu OT CcheunanucTute u
cnyxutenute Ha www.podaracheta.bg BbB Bpb3ka ¢ monssaHeTo Ha Ycnyrute oT [oTpebutenuTte, He nopaxaa kakeato M ga 6uno
OTrOBOPHOCT UNKM 3aab/mxeHus 3a "[N10BbJ1 TMOT" EOOA.

Motpebutensat e anbxeH ga obeswetn "MNOBDB/ TMOT" EOOL 1M BCUYKKM TPETM LA 3@ BCUYKW MPETbprneHu Bpeau U nponycHaTu
MoN3K1, BKOYMUTENHO 33 BCAKAKBU pa3xoAn U NiaTeHu aABOKATCKM Bb3HArpaXxaeHus, HaCcTbNUAM BCEACTBUE Ha NpeasBeHn UCKoBe u/
WU nnaTeHn obe3lleTeHust Ha TpeTu Nvua BbB Bpb3Ka C MIHTEpHET CTpaHuuMm, XMnep-Bpb3KW, MaTepuanu unm mHdpopmauusi, KoUto
MoTpebutenat e u3nonseasn, pasnoioXW/ Ha CbpBbpa, M3MNpallan, pasnpocTpaHsBas, HanpaBwua AOCTOSIHME Ha TPeTu fauua unun
HanpaBun AoCTbnHU 4ype3 "MTOBbJZT TUOT" EOO[ B HapyweHWe Ha 3akoHa, Hactoswute O6wm ycnosus, fobpute Hpasu wnu
WHTepHeT eTukara.

N3MeHeHMe Ha O6WunTe ycnoBus

O6wuTe ycnosua moraT ga 6baaT npoMeHsHW no Bcsiko BpeMme oT "MTOBbJ1 TMOT" EOO/[, KaTo CbWMAT ce 3aab/xaBa Aa yBeAOMMU
MoTpebutens 3a npoMeHn B O6WmMTEe ycnoeus, kaTo nybnmkysa B Calita CbobLleHne 3a U3MEHEHUSATA KaKTO U CaMUTe U3MEHEHUS - 3a
3ano3HaBaHe c Tsx. [oTpebutensT ce cumTa 06Bbp3aH OT NPOMEHUTE OT MOMeHTa Ha My6/MKyBaHETO UM, OCBEH ako He 3asiBu, Ye He
rm npuema. B cnydan, ye MNoTpebuUTenaT M3pUYHO 3asBM, Ye He e cbriaceH c npomexHute, 10 "MNNOBBLS MTMOT" EOOL nma npaso
BefHara Za cnpe wWau npekpatu npeaocTtaBsHeTo Ha Ycnyrute kbM oTpebutens, KaTto Bb3HWKHANWUTE A0 TO3M MOMEHT 3aAb/KEHUS
noanexaT Ha U3MNbJIHEHME.

yBegomneHusn

[JOKONKOTO U3PUYHO HE e yKa3aHOo ApYro, BCUYKM YBEAOMJIEHUS, CBbP3aHM C NpefocTaBsiHe Ha YcnyruTte ype3 CaliTa ce u3BbpLluBaT Ha
TenedoHUTe/afpecmTe 3a KOHTaKTU, 06siIBEHN Ha BMAHO MsACTO B CaliTa U pecneKkTUBHO Ha MocoyeHuTe TenedoH/aapec 3a KOHTaKT Ha
MoTpebutensa. HanpaBeHMTe NO TO3W HaUMH YBEAOM/IEHUS CE CUMTAT 3a HAAEXHO MOJIyYeHU A0 AOKa3BaHe Ha NMPOTUBHOTO.

BAXHO:

Mpwn poctaBka, KAMEHTLT € ANbXEeH Aa OTBOpM npaTkaTa v Aa npoBepu Aanu e 3anaseHa HehHata usnoct B MPUCHCTBUETO Ha
Kypuepa. AKO NpoAyKTbT € CHYNeH WAn HapaHeH, Heob6X0AMMO e 3aAb/HKUTENHO Aa ro 0649BK Ha Kypuepa B MOMeHTa Ha fJocTaBkaTa. B
NpOTUBEH Cllyyal, CTOMHOCTTa Ha npaTkaTa M Ha AoCTaBkaTa OCTaBaT 3a CMeTKa Ha knueHTta. "TNIOBbJT TUMOT" EOOL He Hocu
OTrOBOPHOCT 3a NOBpPeAeHM NpaTKM, KOUTO He ca 065iBeHU B MPUCBCTBUETO Ha Kypuep.

AKO KJIMEHTBT HE Xapeca nopbyaHaTa OT HEero CToKa, TOM MMa MNpaBo Aa A 3aMeHW B 14 AHEBEH CPOK C Apyra CToka Mo HeroBo
xenaHuve, nnu ga s BbpHe B oduca Ha "INIOBEBJT TMOT" EOO/, kaTo AoCTaBkaTa € M3LUsSI0 3a Heropa cMeTka. ToBa He ce OTHacs 3a
nepcoHanu3anpaHuTe nogapbLn, KOUTO Ca C IMYHA CHUMKA, TEKCT UK AaTa.

Mpy nonyyaBaHe Ha npaTka, Npeau Aa BRWWeTe CBOETO MMe WM MOAMUC KaTo MnojlyyaTen Ha npaTkaTa, Ce yBepeTe B UAMOCTTa Ha
ornakoBKaTa Ha npaTtkaTa. B cnyyai Ha KOHCTaTMpaHu yBpexAaHusi Ha nmpaTkaTa U OnakoBKaTa, CbBMECTHO C Kypuepa Ha Cnuawm, ce
CbCTaBs KOHCTaTUBEH MPOTOKO/ B [Ba eK3eMmisipa Mo eAuMH 3@ BCsika OT CTpaHUTe, B KOWTO Ce OMucBa BuAA, CbCTOSIHMETO Ha
onakoBKaTa M Ha/lMYHOTO CbAbpXaHWe Ha npaTkaTa. Peknamaumm cneaBa Aa ce npeasiBSBaT B MOMEHTa Ha MosydyaBaHe Ha npaTkarta,
npeau fa crte npuvenu npaTkaTa oT Kypuepa.

daitnoBe cookies “"BUCKBUTKU" - CbKkpaTeHa uHdpopMmauuma
KakBo npeacrasnsiBaT garnosete cookies “buckButkn”?

dannosete “BUCKBUTKM” ca KOMMIOTbPHU AaHHW WM MO-CMeumanHo — TEeKCToBWU (haifioBe, CbXpaHsBaHW Ha KPaWHOTO YCTPOMCTBO Ha
notpebutens, npeAHasHa4yeHu 3a M3Mnon3BaHe Ha yeb cTpaHuun. Tesun dainose No3BossBaT MAEHTUDMUMPAHETO Ha YCTPOMCTBOTO Ha
notpebutens wn npaBWIHOTO MOKasBaHe Ha yeb cTpaHuuaTa, MpeAHa3HavyeHa 3@ HeroBuTe WHAMBMAYaNHUM MpPeanoyYnUTaHus.
“BUCKBUTKUTE” OBMKHOBEHO CbAbpXaT MMeTO Ha yebcailTa, OT KOWTO ca AOLWAM, BPEMETO Ha TAXHOTO CbXpPaHeHWe Ha KpamHOTO
YCTPOWCTBO U YHUKANEH HOMep.

3a KakBo u3nonssame dannosete cookies “BuckBuTKN"?

“BuckButknTe” ce cbabpxaTt B HTTP npoTokona, n3nonssaH 3a CBbp3BaHE Ha MHTEPHET CbpBbpa C H6pay3bpa. CbCTOM Ce OT: Kitua,
AedurHMpall MMETO Ha CTOMHOCTUTE, CTOMHOCTUTE WM XU3HEHUS UMKBA, cnel KOWTo 6pay3bpbT TpsibBa ga npemaxHe 6GuckeuTkara.
TexHuTe dDYHKUMM Cca CTaHAAPTHW, NpegHa3HavyeHn 3a HacTporku Ha 6pay3bpa. “BuckeuTkuTe” ce nanonseaT, 3a Aa ce HacTpou yeb
CbAbPXXaHMETO KbM MpeanounTaHuMsTa Ha NoTpebuTtens n ga ce yBenndm M3Mon3BaeMoCTTa U MepCoHaNN3MpPaHETO Ha CbAbPXKAHMETO
Ha yebcaliToBe.

Kaksu dannose cookies “BUckBUTKN" nsnonssame?

“Mma pBa ctaHAapTHW Buaa dairinose ¢ “BUCKBUTKN” - "ceCMUHK" 1 "NOCTOSIHHK". MbpBUTE Ca BpeMeHHM dalinoBe, KOUTO OCTaBaT Ha
YCTPOWMCTBOTO Ha noTpebutens, AokaTo usnese ot yebcanTa unm mnsknwum codbtyepa (yeb bpaysbp). "MoctossHHMTE" dalnose ocTtaBaTt
Ha YCTPOWCTBOTO Ha noTpebutens 3a BpeMeTo, NOCOYEHO B NapameTpute Ha dannoseTe C “BUCKBUTKN” Mnn fokaTo He 6baaTt pbYHO
M3TpUTK OT noTpebutensa. dainosete ¢ “BUCKBUTKN”, M3MNON3BaHM OT CbTPYAHMUUTE Ha onepaTopa Ha yebcavta M no-cneumasnHo -
noTpebutenute Ha yebcalita, ca pernaMeHTMpaHu OT TsaxXHa cobcTBeHOCT MonnTMKa 3a NOBEPUTENTHOCT.

Monntuka 3a NOBEPUTENHOCT U Non3eaHe dainose cookies “BUCKBUTKN”



Korato noTpebuTtensT u3non3eBa HalMs CaWT, HWe wu3nonssame “BUCKBUTKMTE”, 3a pAa wuaeHTuduumpame 6paysbpa wun
noTpebuTenckoTo yCTPONCTBO - “BuckBuTkUTE” CbbupaTt pasnmMyHu BMAOBE WMHGOPMaUKUS, KOSTO MO MPUHUWUMN He CbCTaBnsiBa JIMYHMU
AaHHM (He no3BonsiBa naeHTUdUKauma Ha notpebutens). Bbnpekn ToBa, HAKOM MHMOPMaLUUK, B 3aBUCUMOCT OT TAXHOTO CbAbpXXaHue
M M3MON3BaHe, MOXE Aa Ce CBbpXaT C OnpeAesieHo Nuue W ga ce cuuTaT 3a SIMYHW AaHHU. Mo oTHoweHue Ha [lonuTukaTa Ha
podaracheta.bg.bg aaHHUTE ca kKpUNTUpPaHW, KOETO NpaBM HEBH3MOXHO MPeAOTBPaATABAHETO HA HEOTOPM3MpPaH AOCTbM A0 TAX.

MpodunupaHe

M3non3Bariku TexHonorvsta Ha “BUCKBUTKUTE”, NpwuiaraHM Ha Hawus yebcalT, MOXeM Ja HayuymMm 3a MnpeanoynTaHusTa Ha
notpebutenuTe, KaTo HampuvMep 4Ype3 aHasM3upaHeTo Ha ToBa KOJIKO YecCTo nocewlaBaT yebcaWT WAM KakBW MPOAYKTW rnepat Haw-
MHOro. AHanu3bT Ha OHNaliH MoBeLeHWeTO HM mnomara Aa pasbepem no-gobpe HaBMLMTE M O4YakBaHMsATa Ha noTpebuTenuTe U aa ce
ajanTupaMe KbM TexHUTe MnoTpebHOCTM W WHTepecu. BrnarojapeHue Ha Tasu TEXHOMOMMS MOXEeM He caMO Aa MpeacTaBsiMe Ha
noTpebutens peknamarta, npegHa3HadeHa cneuuwanHo 3a ero (Hanp. pek/ilamu, NosydeHu OT MOCIeAHUs Mperfief caMoO Ha TEHUCKU B
KaTeropusita “TEHUCKK") N OT HanNNYHUTE odepTn Aa NPeAcCTaBUM OHE3WN, KOUTO OTroBapsaT Hal-Aobpe Ha HyXAauTe Ha noTpebuTtens, Ho
CbLIO Taka MOXeM fja Cb3hafeM W NpeacTaBUM CreunanHo npeAHasHayeHW pekfiaMu, MPeasioXkeHUs AW OTCTbIKU, KOUTO He ca
[OCTBMHM 3a Apyru xopa.

OTKasbT OT CcTpaHa Ha noTpebuTtenss oT “BUCKBUTKW”, MO3BOMSBAlLUM MNPeACTaBsSHETO Ha peknaMu, npeAHasHayeHW cneuvanHo 3a
MHTEpecuTe Ha noTpebuTensi, He o3HayaBa, 4ye NoTpebuUTensT HAMa Aa MoJiyyaBa KakBMTO M Ja 6uo peknaMu, KoraTto M3Mos3Ba
Hawwus unn apyru yebcaToBe — B TO3U C/lyyaid MOTPEBGUTENST Le NPOAB/IKM CbLLOTO KOIMYECTBO peknamu, 6e3 obaye Aa ca CBbp3aHu
C HacTosiaTa My akTUBHOCT.

JocTbnbT A0 MHMOPMaUMa OTHOCHO aKTMBHOCTTA Ha NoTpebuTenn B MHTEPHET 4Ype3 U3MN0/A3BaHEeTO Ha “BUCKBUTKMTE” CbLO LWe HKU
NoMOrHe Aa NpoBefeM nasapHu U CTaTUCTUYECKU aHanunsu.

WHdopMauusaTa, cbbupaHa M cbXxpaHsaBaHa B “BUCKBUTKUTE”, MOXe fa Ce CbXpaHsaBa clief, U3TPMBAHETO Ha cecusita Ha bpay3bpa,
KOETO Mo3BoJIsiBa HanpuMep Aa 6baaT M3MNoA3BaHW Npu NocneaBalln nocelleHms Ha noTpebuTens.

MpeHacouBaHe

Bb3 ocHOBa Ha “BMCKBUTKMUTE” HME M3MN0N3BaMe TEXHOJIOMMS, KOSTO HU MO3BOAsIBa Aa AOCTUIrHEM noTpebuTtenun, KOMTo Npeawn Toea ca
nocewaBanu Hawwus yebcallT Ha Apyru yebcailToBe, KOUTO Ca MOCETUUN, BKIOYUTENIHO TakMBa, KOUTO MpuHaafiexaT Ha ApYyXecTBa,
paboTelum C HaWnUTe CbTPYAHULM.

JluncaTa Ha Bpb3Kka MexAay peknamaTa, npeAcTaBeHa Ha NnoTpebuTenst u HEroBUTe MHTEpPecU M NOTPeBbHOCT MOoXe Aa MMa OTpuuaTeNHu
nocneauum 3a Hero. CuuTame, Ye e MO-aTpPakTUBHO W MPaKTUYHO 3a NOTpebuTens Aa nofyyu CbOobLIEHWETO, KOETO CbOTBETCTBA Ha
HEroBuTE MHTEpecKu u TpsibBa Aa ce yCTaHOBM B pe3y/TaT Ha aHanu3a Ha NpeaXoAHOTO My noBedeHMe, 6asvMpaHo Ha TEXHONOrUsiTa Ha
“BuckButknTe”. 3atoBa UMaMe WHTepec Aa CneABaMe peK/aMHO CbAbpXaHue 3a noTpebuTens npu M3Non3BaHETO Ha pas/inyHun
yebcailToBe, 3a Aa ce NpeAoCTaBsl peKkfiaMHO CbAbpXaHue, afanTMpaHo KbM npeaxogHaTa My MHTEPHET aKTUBHOCT.

dannose cookies Ha TpeTn nuua (third party cookies)

“BUCKBUTKUTE"”, KOUTO U3MNon3BaMe, Ca HaACOYEHW MNpean BCUUKO KbM OMNTUMU3MPAHE Ha YCNyrute KbM NoTpebutenute, Korato
M3MoN3BaT Hawusa yebcanT. Bbnpekn ToBa, HME CU CbTPYAHUYMM C APYTY APYXECTBA B PAaMKUTE Ha TsIXHaTa MapKeTMHrosa (pekiamHa)
aKTMBHOCT. 3a uenuTe Ha TOoBa CbTPyAHWYECTBO, 6pay3bpbT wan Apyr codTyep, MHCTanMpaH Ha yCTPOMCTBOTO Ha noTtpebutens,
npuxsawa “BUCKBMTKM” OT Nnua, NpoBexaaliM TakMBa MapKeTUHIroBWM AeAHOCTU. MoXeTe Aa ce 3aro3HaeTe CbC CNUCbKa Ha HawuTte
AOBEPEHUN CbTpyAHMUM B HawaTa lMonnTuka 3a NOBepUTENHOCT M NoN3BaHe Ha dannose “OGUCKBUTKU” No-gony.

“BuckeBuTkuTe”, n3npaTteHn ot Te3n nunua, MMatT 3a uen aa I'IO,CI,O6pF|T ed)eKTVIBHOC'I'I'a Ha NpeacCTaBAHETO Ha n0Tpe6|/|Ten;| Ha peknamu,
KOWUTO CbOTBETCTBAT Ha HeroBaTa OHMIAH aKTUBHOCT - TPETU NnUa NpeaoCTaBAT pEK/IAMHO CbAbpXXaHWE Ha I'IOTpeGVITeJ'II/I

ETo 3awi0, AokaTo nocewaBaTe Hawus yebcanT, “BUCKBUTKUTE” OT HalMUTe CbTPYAHULM CbLLO Ce€ 3anncBaT Ha BallMsS KOMMOKOTbP Wau
APpYro ycTponcTBo. Mo To3n HauuH, HanpuMmep, ce cbbupa MHbopMauusiTa 3a NPoOAYKTU, KOUTO Ce pasrnexaaT Uau KynysarT.

MpemaxBaHe nnun 6noknpaHe Ha dannose cookies “BuckBnTkn”

He 3abpaBsiiTe, ye MoxeTe Aa ynpasnsBaTe M3Nos3BaHETO Ha “BWCKBMTKW” OT Bala cTpaHa MOCPeACTBOM HACTPOMKMTE Ha Halus
yebcalT unu Ha Bawwus yeb 6paysbp.

Mo noapasbupaHe, MHTepHeT 6pay3bpuTe MM Apyr codTyep, MHCTalMpaH Ha KOMMKOTbP WU APYyro YCTPOWCTBO Ha noTpeburtens,
CBbP3aHO KbM MpexaTa, No3BoJisiBa BK/OYBAHETO Ha onpeaeneHnte Buaose “BUCKBUTKN” Ha TOBa YCTPOMCTBO. Te3n HacTpoliku morat
Aa 6baaT NpoMeHeHW MO TakbB HayMH, 4Ye Aa 6nokuMpaT M3NON3BaHETO Ha “BUCKBUTKM” B HacTpoMkuTe Ha yeb 6paysbpa wniu aa
yBeOMSBaT 3a BCEKM TeXeH TpaHcdep KbM YCTPOMNCTBOTO Ha noTpebutens. Taka AafeHOTO CbrylacMe OTHOCHO U3MON3BaHETO Ha Tasu
TEXHOJIOMNS MOXe Aa Ce U3MEHS UM OTMEHS Mo BCAKO BpeMe (6bnokupalikm 3anasBaHeTo Ha “Buckeutkun” B 6baelue).

Bb3MOXHO e Ccblo Taka Aa ce 6nokmpaT “BUCKBUTKUTE” Ha TpeTu Nivua C e4HOBPEMEHHOTO npuemaHe Ha “BuckBuTKM”, KOUTO UaBaT
AnpekTHO oT podaracheta.bg

MoapobHa nHpopMaumnsa 3a Bb3MOXHOCTUMTE M aunHUTE 3a paboTaTta C “BUCKBUTKM” e HanM4yHa B HacTpomkuTe Ha codTyepa (yeb
6paysbpa).

OrpaHuyaBaHETO Ha M3NoN3BaHETO Ha “"BUCKBUTKN” MOXe Aa 3acerHe HAKOW DYHKLUMOHANHOCTU, AOCTbMHN Ha yebcanTa.

Mons, na o6bpHeTe BHUMaHWE, Ye 0TKasbT OT “BUCKBUTKU” We ce NpUIoXun caMo KbM KOHKpPeTeH 6pay3bp. ToBa 03HayaBa, Ye CbliuTe
AelcTBuA LWe TpsibBa Aa 6baaT NpeanpyeTy 3a Bceku Apyr 6pay3bp, U3non3BaH Ha CbLUOTO UK APYro YCTPOMCTBO.

MONIUTUKA 3A NMOBEPUTENTHOCT W MON3BAHE HA ®AIJIOBE ,,BUCKBUTKU® (COOKIES) HA OHJTAMH MATA3WH podaracheta.bg.BG
1. KakBo npeactasnsiBa AOKYMeHTa, KOWTO pasrnexgarte?

Ta3zu lMonutuka 3a 3awmTa Ha fJaHHuTe Ha OHnaH marasvHa u [lMpunoxeHueTto (HapuyaHa no-gony "MonuTuka") e 3a
MHpOpMaUMs, KOETO O3HayaBa, Ye He e M3TOYHMK Ha 3aab/ikeHus 3a KnneHtTuTe Ha OHnaiH MarasuHa u lNpunoxeHueto (He e
[OrOBOP HUTO perniamMeHT).

WHdbopMaumaTa, cbabpxkala ce B MNonutukaTa, e obwa. MogpobHa uHdopmMaums, kacaelwa o6paboTBaHETO HA KOHKPETHU NIUYHU
[AaHHW, € AOCTbMHA MO BpeMe Ha CbBMpaHeTo MM, BbB BCMUKKU CllyYau B CbAbPXKAHMETO Ha MHbOPMaUMOHHATa Kfiay3a, NocTaBeHa
Ha BMAMMO M NECHO AOCTbMHO MSICTO. TOBa BaXu Mo-CneuunanHo 3a uHdopMauums, Kacaewa uenta M MnpaBHOTO OCHOBaHWE 3a
06paboTBaHETO Ha JIMYHN AAHHU, CPOKBLT HA TAXHATA CbXPaHEeHWe W NoslydyaTennTe, Ha KoSTO ce NpexBbpAsT.

BcuuknM oymMn, M3pasu M CbKpalleHus, BMAMMM Ha Ta3u CTpaHuua M 3anoysBaln c rnaBHa 6yksBa (Hanp. Mpoaasad, OHNaH
MarasuH, EnekTpoHHa ycnyra) cnefiBa Aa ce pa3bupaT B CbOTBETCTBME C OMNpeAeseHMEeTo, CbAbpXallo ce B PernameHTa Ha
OHnalH MarasuHa, HanuyeH Ha OHNnaiH Mara3uHa podaracheta.bg.bg, BkntounTenHo u B MpunoxeHueTo.

B cnyyall Ha CbMHEHWe UM NpoTMBOpeYns Mexay MonutukaTta u cbrnacusita, AafeHW He3aBMCUMMO OT kay3uTe Ha Monutukarta,
OCHOBaHMeTOo 3a cbbupaHeTo 1 onpeaensiHeTo Ha ob6xBaTa OT AEMHOCTM OT CTpaHa Ha AAMMHUCTpaTopa, ca A06pOBONHU Cbriacus
WA 3aKOHOBM pasnopenbu. B cnyyait Ha nofobeH KOHMNAUKT Mexay MNonutukaTta U CbAbpXKaHMETO Ha MHDOPMALIMOHHUTE Knay3u,
npenocTaBeHn oT AAMWHUCTpaTopa MNpu CbObUpaHEeTo Ha JIMYHKU AaHHKU (0buyaiiHo BbB dopMynspute Ha OHNavH MarasvHa u
MHpopMauusaTa, kosiTo KnueHTsT TpsibBa Aa crneaBa, My e npefocTaBeHa B MOCOYEHUTE No-rope MHMDOPMaLMOHHUTE Knay3u.

1. - nocpeactBoM OHNamH MarasmHa u MpuNoXxeHMeTo (BKIKOYMUTENTHO Ype3 M3MNoN3BaHEeTo Ha dannose cookies “BUCKBUTKU” nnun



apyra nogobHa TEXHOMOMMS) UK APYrYM KOMYHUKAUMOHHM KaHanu ¢ KnneHtuTe;
2. - W noJlyyaBa Bb3 OCHOBA Ha aKTUBHOCTTa Ha KnueHTuTe B UHTepHeT, B MPUIOXKEHMETO WAW B CTALMOHAPHUTE MarasvHu,
cobcTBeHoCT Ha "MTOBDBJ1 TMOT" EOO/, Ko e ABMUHUCTPaTOpbT Ha BawuTe JaHHn?

AAMWHUCTPATOPBT Ha JIMYHWN AaHHU, KOUTO Cbbupa:
2. MoxeTe pa ce cBbpxeTe N CbC CNyXUTENS No 3alimTa Ha MYHUTE AAHHU MO FOPHUTE AaHHW 3a KOHTAaKT.
3. Kak ce rpmxmm 3a BawwmTe AaHHU?

NlnyHnte paHHM Ha KnueHTa ce obpaboTBaT B CbOTBETCTBME C PernameHTa Ha EBponelickusi napnameHT u Ha Cobeta (EC)
2016/679 ot 27 anpun 2016 rogMHa OTHOCHO 3alumMTaTa Ha pU3MYEeCcKMTe Nnua BbB Bpb3ka € 06paboTBaHETO Ha JIMYHWU AaHHU U
OTHOCHO CBO60OAHOTO ABMXXEHWE Ha TakuBa AaHHM U 3a OTMsAHA Ha Aupektmnea 95/46/EO (UE.L ObpxaBeH BecTHMK N° 119, Touka
1) (HapuyaH cbwo: "OP3A") 1 Apyrn NpuUIOXMMK NMOHACTOSILLEM MpaBuia, T.e. 3a Lenus nepuoj Ha obpaboTBaHe Ha AaHHUTE -
3aKOHOBUTE KJlay3M OTHOCHO 3alumMTaTa Ha JMYHUTE AaHHW. JIMYHM [AaHHM O3HayaBa MHMbOpMauMs OTHOCHO OnpeaeneHo wunm
Bb3MOXHO 3a onpegensiHe dusndecko nuue (HapuvyaHo no-gony: "JinuHm gaHHu"). Bb3MOXHO 3a onpeaensiHe pu3nyecko nvue e
nmue, KoeTo Moxe fa 6bae MpPSIKO MM KOCBEHO onpejeneHo, Mno-crneuuanHo Bb3 OCHOBAa Ha wAeHTUdMKATOp KaTo nuvue,
MAEHTU(DUKALNOHEH HOMEpP, AaHHW 3@ MECTOMOJIOKEHWEe, UHTEPHET NAeHTUdUKATOp UM eanH UAN NoBeve KOHKpeTHU dakTopw,
onpeaenswmn dusmyeckarta, GU3NOAOrMYHaTa, reHeTuYHaTa, NCMxonornyeckaTa, MKOHOMMYecKaTa, KynTypHaTa uau couuanHaTa
VMAEHTUYHOCT Ha eAHOo PM3NYeCcKo nmua.

AQMVWHUCTPATOPBLT MpeanpueMa cneunanHu Mepku, 3a Aa 3alMTU MHTEepecuTe Ha XopaTa, 3a YMUTO AaHHM CcTaBa BbMPOC M Mo-
crneumasnHo ocurypsiea, Ye AaHHWUTE, Cb6MpPaHN OT Hero:

1. - ce obpaboTBaT B CbOTBETCTBUE CbC 3aKOHA, MO CNpaBeA/IMB U Npo3payeH 3a CybeKkTUTe Ha AaHHU HauWH;

2. - ce obpaboTBaT 3a KOHKPETHU, U3PUYHO MOCOYEHU U NIETUTUMHM LeNN U BrOCNeAcTBME He ce 06paboTBaT Mo HauuH, KOUTO

He CbOTBETCTBA Ha Te3U Lenu;

- ca NoaxoAsin, uenecbobpasHu n orpaHMYeHu A0 ToBa, KOETO e HeobxoaAuMO 3a LenuTe, 3a KoMTo ce obpaboTear;

- Ca TOYHM M aKTyasiHO, KoraTto e HeobxoauMo;

5. - ce cbxpaHsBaT BbB ¢opMaT, KOMTO No3BoONAsSBa MAeHTUDMKaUMATA Ha CybeKTUTe Ha AaHHM 3a CPOK, KOWTO He e NOo-Ab/bl OT
HeobxoaMMus 3a uenuTe, 3a Kouto ce obpaboTBaTt AaHHUTE;

6. - ce obpaboTBaT MO HauWH, KOWTO OCUTypsiBa MOAXOASLA CUTYPHOCT 3a JIMYHUTE AaHHW, BKIOUUTENHO 3aluTa cpelyy
HEOTOpM3MPaHO UM He3aKoHOCLObpa3Ho obpaboTBaHe M Cly4dyaiHO MOrMBaHe, yHULLOXaBaHe WA MoBpexaaHe NocpeAcTBOM
NOAXOASLUN TEXHUYECKU NN OPraHM3auMOHHN MEPKMU.

W

KakTo 6e nocoYyeHo BbB BbBEAEHMETO, Cb3HABANKM BaXXHOCTTa Ha JIMUHUTE AaHHKM 3@ KnneHTuTe, AOMUHUCTPATOPbT 3almTaBa He
caMo noTpebutenun, Kouto nocewasat OHNANH MarasuHa unmn usnonsea MNpuaoxeHue, Ho U KNMeHTUTe, NPeaoCTaBUAN CBOMU JIMUYHK
AaHHUM Ha AAMUHUCTpATOpa, U3MOoM3BanuN APYrv KOMyHUKALMOHHN KaHanu, T.e.:

1. yeb6carita https://www.facebook.com i Bcsakaksu apyru yebcanToBe, HOCeELM MapKkaTa Ha WM HOCeLM 3ae4HO M MapKkaTta Ha
Facebook (BKNOYMTENHO NOA-AOMENHUN, MEXAYHAPOAHU Bepcun, Axaaxu (widgets) n Bepcun 3a MobuIHM TenedoHn), YUUTO
npyHUMNU Ha pabota ce 6asvpaT Ha npasBwunarta, AOCTbMHWM MNo-cneumanHo Ha https://www.facebook.com/legal/terms,
npenoctaseHn ot Facebook Inc., mnu cboTtBeTHO Facebook Ireland Limited (HapuuyaHa no-gony "®encbyk ycnyra"),
BK/IIOUMTENHO M nocpeacTBOM dyHKuMsaTa Bogewm Facebook Peknamu , npegHasHayeHuM 3a AMPEKTEH MapKeTWHr Ha
CO6CTBEHUTE NMPOAYKTU UK yCNyrn Ha AAMUHUCTpaTopa. MpasunaTa 3a 3awmTa M M3non3saHe Ha JINYHUTE AaHHKW OT CTpaHa
Ha ®encbyk ycnyrata ca AOCTbMHM Hanpumep Ha https://www.facebook.com/policy.php. AAMUHUCTPATOPBT HAMa BAUAHUE
BbPXY CbAbPXAHWETO Ha NpaBHWUTE pernaMeHTn Ha YebcaiTa Ha Facebook, BKNIOUYMTENHO M OTHOCHO JINUHUTE AaHHM.

2. NpuIoXeHus, MNO3BONSABaWM [a Ce OpraHu3upaT pek/aMHU KaMMnaHuW, BKIIOUYUTESTHO KOHKYpCWM, Aa ce npoBexaaTt oT
AAMUHUCTpaTopa Ha YebcanTa Ha ®Pencbyk.

4. 3a KakBu uenu ce nsnonssa nHpopmaumuaTa?

BbB BCUUKM criyyau, Lenute n o6xBaTa Ha AaHHUTe, o6paboTBaHM OT AAMMHWCTpaTopa, NMPoOM3TUYaT OT CbriacueTo Ha KnueHTa
WM 3aKOHa M ca OMnpeaesieHn No-HaTaTbK KaTo pesynTaT oT AeWCTBUSTa, NpeanpueTn oT KnveHTa B OHNalH MarasvHa wiav apyru
KOMYHMKaUMOHHU kaHanu ¢ KnueHTta. Hanpumep: (I) JInuHu gaHHM Ha KnueHTa moraT Aa ce o6paboTBaT Mo TakbB HayuH, 3a Aa
My Ce NpeaoCTaBsaT, NPeACTaBAT UM AaBaT CheunanHu NpeanoxXeHns U NpoMoumMm, Bb3MOXHO Hali-MHOro Cbobpa3eHn C HEroBuTe
npeanoynTaHms (KOETO MOXe [a MMa CbLIEeCTBEHO BAMSIHUE BbPXY HEro), camo ako KiueHTbT e Aan cbrinacve (Koeto He e
[OCTbMHO 3@ NMua, KoMTO He ca Adanu TakoBa cbrnacue); (II) ako KNvMeHTbT He B3eMe pelleHWe Aa nasapyBa NoCpeacTBOM
OHnaliH MarasuHa 1 camo LWe Hanpaeu PesepBauns Ha onpeaenu MNpoayKTU Npes Hero, HeroBUTe/HeHUTE JIMYHW AaHHM HAMa Ja
ce npefoCTaBsT Ha NpeBo3Baya, KOMTO U3BbPLUBA AOCTaBKaTa Npy NoMcKBaHe Ha AAMUHUCTpaTopa.

Bb3MOXHM Lenv Ha 06paboTBaHeTO Ha JINUHM AaHHKU Ha KnveHTa oT AAMUHUCTpATOpa ca rno-crneumanHo:

1. cknwo4yBaHeTo M M3NbJHEHWeTo Ha [JorosBopuTe 3a npogaxba OTHOCHO npepocTaBsHeTO Ha Ycnyrute (AKayHT) wnm
npeanpuemMaHeTo Ha AeNCTBMS No MckaHe Ha 6baewmna KnueHT npean cknoysaHeTo My (Hue obpaboTBame Baluiv AaHHW, 3a
Aa dyHKUMOHMpa BalwmMsa AKayHT, Taka 4e Ja MOXeTe Aa Hacnegute Ha MoN3uTe, KOMTO npeanara, Kato nofjaBaHe Ha
nopbykn, 6e3 HeobxoaMMOCT Aa nonbsBaHe OPMynspuTe HU BCEKUM MbT, AOCTbM A0 Ballata UCTOPUSE Ha MOKYMNKUTE,
ynpaBfieHne Ha CbriacusaTa BM C ycyrata u Apyru, KaTo CbLo Taka BW MO3BOJsIBA M Aa U3MN0A3BaTe APYrU YCyrn, AOCTbNHU
Ha yebcanT);

2. CKJ/IOYBAHETO M M3Nb/HEHMETO Ha [orosop 3a MNpopaxba wnn PesepBauna unm npeanpuemMaHeTo Ha AENCTBMS MO UCKaHe Ha
6baew, KnneHT npeaun CKAOYBAHETO My (BalwMTe SIMYHUM AaHHW Ca HeobxoAMMW 3a WM3MbJHEHMETO Ha BallaTa nopbyka K
M3MNbJHEHWETO Ha AOroBOpa — MO-CreuManHo 3a M3MbJIHEHMETO Ha BallaTa Mopbyka WMIM U3NbJHEHUETO Ha AOroBopa - Mo-
cneumanHo, NOTBbPXAEHME Ha NOAABaHETO W U pe3epBMpaHe WAKM u3npallaHe Ha n3bpaHus NpoOAYyKT A0 Bac, KakTo U ako e
Heo6Xx0aMMO - CBbp3BaHe C BacC B Tasu Bpb3Ka);

3. npuemaHe n obpaboTBaHe Ha peknaMaunu;

npoBexaaHe Ha KOHKYPCU U no-cneunanHo — n3bop Ha nobeamtenn Ha KOHKYPCU U BpbYBaHe Ha Harpaau;

5. npeacTtaBsHe Ha pekiamun, NPeaNoXeHUss UAKM NPOMOUMKN (OTCTBMKM) OTHOCHO MPOAYKTU WAM YCAYrn Ha AAMWHUCTpaTopa M
HEroBu CbTPYAHULM (CAUCBHKBT Ha HalWTe CbTPYAHULM Lie HaMmepuTe B Hawwus OHMNalH MarasuH) npegHa3HayeHn 3@ BCUYKM
nony4aTenun v nNo-crneumanHo — C Len U3nNbjHEHWETO Ha AOroBopa 3a nNpeAocTaBsiHeETO Ha BioneTuHa;

6. OuUeHKa M aHanu3 Ha aKTMBHOCTTa U MHdopMaumaTa Ha KnneHTa, BKIIOYUTENHO KaTo YacT OT aBToMaTu3mMpaHoTo obpaboTBaHe
Ha JInyHn paHHM (npodwunupaHe), 3a npeacTaBsiHe Ha 06WKM peknamMu, NpeasioXeHUs unum npomoumm (OTCTbMKKU), OTHOCHO
NpoOAYKTUTE UAN YyCAyruTe Ha AAMUHUCTpPATOpa M HEroBu CbTPYAHULM, MO HAUYUH, CbobpaseH C MHTepecuTe Ha KaneHTa (6e3
obaue Aa ce 3acaraT CblUECTBEHO HEroBUTE peLleHns), No-CrneunanHo C Len U3Nb/HEHWE Ha JOoroBopa 3a NpefocTaBsHETO Ha
BronetuHa 1 3a nasapHU U CTaTUCTUYECKN aHanu3u;

7. npeasiBsiBaHe Ha MpeTeHUMM U 3awmTa No MpeTeHUUU, BKIYMTENIHO M OT TPeTUM Nnua —ako M3Mon3BaTe MNoBeYyeTo OT
dyHKUMOHaNHOCTUTe Ha OHNavH MarasuHa u MNpunoxeHneTo;

8. M3Mb/IHEHME Ha 3aKOHOBM 3aAb/HKEHUS, NPOM3TUYALLM OT HOPMATMBHM aKTOBE, Hamnp. AAHbYHU U CYETOBOAHW, ocobeHOo B
clyyauTe Ha nnaTeHu AOroBOpU;

9. BOAEHEe Ha KOPEeCMNOHAEHLUMS C KIIMEHTU, BKIKOYMTENHO OTFOBOPM Ha CbOBGLUEHMS Ha KTIMEHTU.
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B cnyyait Ha nbaHoneTHW KAWEHTU, C TAXHOTO AOMBAHWTENHO Cbriacue, JIMYHW AaHHW MoraT Ada ce obpaboTBaT v 3a Aa ce
npeacTaBsT, Cb3aaBaT, MPeaoCTaBAT W U3MNbJAHSABAT CNeuManHo npeAHasHauyeHW peknamu, MpeasioXeHns uan npomMounu
(OTCTbMNKK) 3@ NPOAYKTUTE UK yCNyruTe Ha KnneHTa u HeroBute CbTPyAHWULM, Cbo6pa3eHn BbB Bb3MOXHO Hali-rossiMa CTeneH C
HeroBuTe npeanounTaHus (NpodwuavMpaHe), B pe3ynTaT Ha aBTOMATM3MpPAHO B3EMaHe Ha pelleHWe, KOETO MOXe Aa MMa MpaBHU
nocneavumn UM CbECTBEHO Bb3AENCTBME BbPXY HErO, Hamp. NoCpeAcTBOM KPaTKOCPOYHW OTCTLMKM 3a onpeaesneH NpoayKTw, 3a
KOWTO HAacKopo € HamnpaBeH KOMEHTap B HaluMsa MarasuH (Ta3u onuusi He e JOCTbMHA 3@ /MLA, KOUTO HE Ca Mb/IHOMIETHU UIIN KOUTO
ca MbJIHOMIETHM, HO HE ca Aann Cbriacue 3a ToBa).

5. KakBa nHdopmMaunsa nsnonssame 3a Bac?
AAMUWHUCTPATOPBLT MOXe Mo-crneunanHo Aa obpaboTea cnegHuTe JIMUHU AaHHW Ha KnueHTa:
1. u3nonseaHe Ha OHNaliH MaraswH unu MNpUNoXeHNETO:

1. - JIn4HW AaHHKM, NpenocTaBsHU BbB GPOpPMynispa, KOrato ce pernctpupa AKayHT, NofaBaHe Ha MOPbYKU UM U3BBPLUBAHE
Ha Pe3epBaums B OHMaliH MarasuH (no-crneumanHo — ume n damunams, agpec Ha enekTpoHHa nowa, TenedoHeH HoMep 3a
KOHTaKT, agpec [ynuvua, HoMep, HOMep Ha anapTaMeHT, MOLWEeHCKN Koa, rpaa, Abpxasa) ], NOCTOsiHEH aapec/ Tbpro.Bcka
AenHocT/ cepanuvuie [ako e pasnMuyeH OT aapeca Ha AocTaBka], HOMep Ha 6aHKoBa cMeTKa, a B ciydar Ha KnuneHTw,
KOWTO He ca noTpebuTtenn, AOMbIHUTENHO — UMe Ha dupmaTta U AaHbYyeH UAEHTUPUKALMOHEH HOMEP W APYrU AaHHMU,
cbbupaHu npu nsnonseaHeTo Ha OHNaNH MarasmHa unm MpunoxeHneTo;

2. - JIN4HM JaHHW, NpeaocTaBsHM C uen ulnons3saHe Ha bioneTuHa, npegocTtaBeHU Mpu M3NoN3BaHeToO Ha GopMynsp 3a
KOHTaKT UM NpefoCTaBsHWM Npu NoAaBaHETO Ha peknamMauns;

3. - JIN4HM AaHHKU, NPefoCTaBsHM C Len y4yacTue B KOHKYpPCH;

4. - Apyrn AaHHW, NOJIyYeHM MNo-CreumanHo Bb3 OCHOBA Ha aKTUBHOCTTA Ha KnueHTa B MHTEpHeT, MO6unHu MpunoxeHns
vnn MarasuHm B MarasuHute, cobctBeHocT Ha "MNIOBBJT TMOT" EOOL., BKAOUUTENHO nonydyeHute m npe3 OHNamH
MarasuHa, lNpunoXeHUEeTO WM APYrM KOMYHMKAUWMOHHM KaHanu ¢ KnueHT 4ype3 u3non3saHeTo Ha “BuckeButkmte” mn
noaobHW TexHonorum,

2. npu gonbfiBaHe Ha AaHHWUTE, CbAabpXalim ce BbB opMynspa 3a Boaewm peknamm Ha Oeincbyk, MoTpebutensat npenocrass Ha
AaMuHUcTpaTopa JIMYyHMTEe AaHHM, NocoyeHu BbB dopMynsipa, KOMTO MoraT Mo-creuuanHo Aa BK4BaT: ume, damunus,
ajpec Ha efleKTpoHHa nowa, TenedoHeH Homep;

3. Npwv gonbiBaHe Ha AaHHUTE, CbAbpXalu ce BbB hopMynsipute Ha MNpunoxeHMeTo, KOUTO NO3BOAsSBAT HAa AAMUHUCTpATOpa Aa
OCbLUECTBABA peK/laMHM KaMnaHuu/ KOHKypcu Ha YebcaiTa Ha Delicbyk, MNMoTpebutenst npepoctaBs Ha AAMUHUCTpaTopa
JNIMYHUTE AaHHU, NOCOYEHM BbB (POpMynsipa, BKIUYUTENHO: uMe, daMunus, aapec 3a KOpecrnoHAeHUNUs, aapec Ha efleKTPOHHa
nowa, TenedoHeH HOMep, HoMepauusi Ha TEHUCKUTE.

6. [ANbXHW Nn CTe Aa HW NpeaocTaBsaTe BalUMTE AaHHWU M KaKBW Ca Bb3MOXHUTE MOCIEeANLM, aKo He CTopuTe ToBa?

MpenoctaBaHeTo Ha JIMYHM AaHHW oT KnueHT B OHNaliH MarasuvHa u Ao6poBONHO, Makap Ye e Heo6X0AMMO 3a M3MON3BaHETO Ha
HSIKOM (DYHKLMOHANHOCTM Ha Halius MaraswH, HanpuMmep, 3a noaaBaHe Ha [Mopbyka v nnawaHe oT KnueHTa (ckawuyBaHe
M3MNbiaHeHMe Ha [oroBop 3a Mopbyka), perucrpaums Ha AKayHT Uau M3BbpLUBaHe Ha PesepBaums (CKAOYBAHE U U3MbJHEHUE HA
[oroBop 3a npeaocTaBsiHe Ha ycnyru), aboHWpaHe 3a BoneTuHa nnn nsnonssaHe Ha HawwuTe hopMynspu.

BbB BCMUKM Cnydyamn, 06XBaTbT Ha AaHHWUTE, HEOO6XOAMM 3a CK/IHOUYBAHETO Ha MOAXOAAL, AOroBOp, € nocoyeH B OHMaliH MarasuvHa,
(Hue oTbenszBaMe AaHHUTE, U3MOJI3BAHETO Ha KOMTO € Heob6XoAMMO 3a CK/loUBAHe Ha AOroBop/ W3Mon3BaHe Ha onpeaeneHa
dYHKLMOHANHOCT) KaTo YacT OT APYrM KOMYHUKAUMOHHM KaHanu ¢ KnveHTa unu B PernameHTa. Mocneavua oT He noAaBaHETO Ha
JINYHKM JaHHM MOXe Aa 6bAe HEBb3MOXHOCT 3@ ePEKTUBHO U3MbJ/IHEHME HA NOCOYEHUTE AENCTBUS.

7. Ha kakBo NpaBHO OCHOBaHWE M3rnonsBame MHgopMauns 3a sac?

OcHoBaHueTo 3a 06paboTBaHeTo Ha JInYyHM AaHHU Ha KnneHTa e npean BCUYKO HEO6XOAMMOCTTa OT M3MbJ/IHEHMETO Ha AOroBop, Mo
KOWTO e cTpaHa uan HeobxoaMMOCTTa OT npeanpuemMa He Ha AeNCTBUS nNpeaun ckntoyvsaHeTo My (YneH 6, an. 1, 6yksa b) ot OP3/).
ToBa Baxu npeayM BCUYKO 3a JIMYHW AaHHUW, MpefocTaBsHW BbB (OpMynsipa NMpu perucTpupaHeTo Ha AkayHT, nojaBaHe Ha
MopbyukM U cktoyBaHe Ha [oroBop 3a npoaa)k6a wWav usBbpliBaHe Ha PesepBauuun B OHNalH Mara3uHa, KakTo M aboHMpaHe 3a
BronetuHa. Coblo Taka, B ciyyain ye JIMUHM gaHHM HWM 6bAAT NpefoCTaBeHM BbB Bpb3Ka C OMNjlakBaHe Ha KnueHTa, npaBHOTO
OCHOBaHMe 3a 06paboTBaHeETO UM e HeobxoaMMOCTTa OT M3MNb/HEHWE/ 06CNy)KBaHe Ha AoroBopa 3a npoaa)kba 3a peknammpaHuTe
CTOKM.

B cnyualt Ha onepauuun no obpaboTBaHe Ha AaHHM 3@ NMOCOYEHUTE MAPKETUHIOBM Lefn, C U3KITIOYEHMNE Ha OHEe3N, U3NbJIHEHM KaTo
yacTt oT BioneTMHa, dyHKLMOHMpPaLl, Bb3 OCHOBA Ha perjiaMeHTa, OCHOBaHWETO 3a ToBa o6paboTBaHe e M3Mb/HEHMETO Ha LenuTe,
Bb3HUKHANN OT NIETUTUMHUTE MHTEPECU, KOUTO AAMUHUCTPATOPBT UM HEroBUTE CbTPYAHMUM UCKaT Aa nocturHat (YneH 6, an. 1,
6. f) ot OP3[]), HO B TO3M C/ly4yal HeroBuMTe CbTPYAHMUM He y4yacTBaT B obpaboTkaTa Ha Ha AaHHUTe Ha KnueHTta. OT agpyra
CcTpaHa, NpeACTaBsHETO, Cb34aBaHETO, NPeAOCTaBAHETO U U3MbJIHEHWMETO Ha peknaMu, NMPeasoXeHns UM npomoumm (OTCTbMKK),
OCHOBaHM caMO Ha aBTOMaTu3MpaHo o06paboTBaHe, BKAKYUTENHO npodunupaHe, cbobpaseHn B MaKkCMManHa CcTeneH ¢
npeanoynTaHmsaTa Ha KnuveHTUTe, KOMTO MOraT 3HauuTeNnHO Aa MoBAuASAT Ha BawwuTe notpebuTencku peweHus, ce 6asmpat Ha
[06poBONHOTO cbriiacue Ha KnveHT (YneH 6 (1) (a) or OP3/[). ToBa obauye BaXxu caMo 3a MbAHOAETHU KnneHTu.

3a (apyru) uenu, JInuHnTe AaHHW Ha KnueHTa MoraT Aa ce o6paboTBaT Bb3 OCHOBA Ha:

1. no6poBONHO AajeHW Cbriacusi, Hamp. nvua, KOUTO Ce BKJYBAT B KOHKYPCU, SMLa, KOUTO uM3nonseaTt dopMmynspute 3a
KOHTaKT (YneH 6 (1) (a) ot OP3/)

2. NpUIOXWMUA 3aKOH, koraTto obpaboTBaHeTo e Heo6X0AMMO 3a M3MbJIHEHWETO Ha 3aKOHHO 3aAb/XeHWe Ha AgMUHWUCTpaTopa,
Hanp. KoraTto ce 6asvpa Ha AaHbYHM WAW CYETOBOAHW HOpPMaTUBWM, AAMMHUCTPATOPBLT M3MbJHSIBa AOroBOpM 3a npoaaxba
(Ynen 6 (1) (c) oT OP34);

3. HeobxoauMu 3a Uesnuv, passivyHu OT MOCOYEHUTE MO-rope, B pe3ynTaT Ha JIETUTUMHU UHTEpPecH Ha AAMUHUCTpATOpa Wn TPETO
nvue, no-creuwasHo C Uen onpeaensiHe, npeasiBsiBaHe Wiav 3awuTa Mo npeTeHuMu, nasapHu WamM CTaTUCTUYECKW aHanusu
(YneH 6 (1) (f) oT OP3A).

8. BawwuTe AaHHM NpeaMeT Ha npoduaMpaHe M ca U KakBo O3HayaBa ToBa 3a Bac?

C uen npeacTaBsAHETO Ha O6WM peknamu, NpeasioXeHus WM npoMoumnmn (OTCTbMKM), NpeAHasHayeHW 3a BCUUKM KnuneHTw, no
HauuH, cbobpaseH C WHTepecuTe Ha AafleH KAWEHT, AAMWHUCTPATOPbT MOXEe Aa MNpo4vyeTe HEeroBUTe NpeanoyYuTaHusl, Kato
HanpvMep aHanu3upa KOJIKO 4YecTo Toi nocewaBa OHNaiH MarasvHa, KakTo M KakBWM MPOAYKTM TOW KymnyBa WM 3ana3Ba B
cTaunmoHapHuTe MarasuHu, cobcrtBeHocT Ha "MTOBBJT TMOT" EOOA. ToBa no3BonsiBa Aa ce ocurypu no-gobpo pasbupaHe Ha
o4yakBaHUsITa Ha KAMEHTa M ajanTauus Ha HeroBute Hyxau, 6e3 ToBa obaye Aa 3acsira CbLECTBEHO HEroBUTE peLUEeHUS.
BnarofapeHue Ha M3MOA3BAHETO Ha Pa3BUTU TEXHOMOTMWU OT CTpaHa Ha AAMWHUCTPATOpa, FOpHUTE AEMHOCTU LWe Ce U3MbIHsBaT
YyecT OT cucTeMaTa aBTOMaTuM3MpaHo, 6narogapeHve Ha KOETO M3MPaTEHOTO CbAbpXaHue e 6bAe Bb3MOXHO Hal-akTyanHo U
KJIMEHTBT e MoXxe 6bp30 Aa ce 3ano3Hae C TAX.

B cnyqaﬁ Ha MbJAHONETHN KNMEHTU, aHanu3bT Ha UHTepecuTe UK NpeanodYnTaHusaTa CbLO We Ce M3MOoN3Ba 3a aBTOMaTM3MpaHOo
Cb34aBaHe, npeaocrtaBsdHe U U3NbJIHEHME Ha CneunanHo npeaHasHa4dYeHW 3a KAWMEHTa peknaMuy, nNpeanoxeHua uam npoMmounmn
(OTC'I'bI'IKM), KOEeTO MOXe Aa MMa npaBHW nocneaunuun vnu aa nMa nofobHW nocneanum BbpXYy HEro, Kato no-cneunasaHo orpaHunyun
AoCTbNa A0 APYTU KINEHTU (Ta3|/| onumsa He e AocTbnHa 3a KnMeHTU, KOUMTO He ca MbJ/IHONETHU WAWN He ca Aann CbrNacueTo cu C
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noAobHN aeHoCTK Ha AaMUHUCTpaTopa). OT 06MKHOBEHOTO ,MpodunmpaHe” (Hamnp. we nepcoHannsmpaMe HaluTe CbobLEHUS U
6aHepu kbM Bawwute npeanounTaHusl), HawuTe AENCTBUSA Le ce pa3niMyaBaT C TOBa, Y€ TEXHUST pe3ynTaT MOXe 3HauyuTesHo Aa
noenvsie Ha BawwuTe notpebutenckn mnsbopu - Hanp. pe3ynTaTbT MOXe Aa 6bae MHOro gobpa BpeMeHHa odepTa 3a TEHUCKW,
ajapecupaHa camo A0 Bac Bb3 ocHOBa Ha MCTopuaTa Ha BawuTe MOKYNKM U NoBeAeHMETO BU Ha Haliva calT, KbM KOATO HsMa Aa
nony4yaTt AOCTbMN APYrU HalM KAMEHTU. KOMKOTO MO-4YecTo KAMEHTBLT M3MON3Ba ycnyrute Ha AAMUHWUCTpaTopa WM KyrnyBa HErosu
npoAyKTU, TOJIKOBa No-406pu NpoMounK 1 U3HEHAAM MOXe Aa 6bAaT NPUroTBEHM 3a Hero.

AZMUHWUCTPATOPBLT MOXE CbLLO Taka Aa o6paboTka MHbOPMauMa 3a NpeanoymTaHusaTa Ha KnveHTa, KOMTO MOXe MOoHsIKora Aa umat
€CTecTBOTO Ha JIMYHWM AaHHM U ca 6uNu NpeaocTaBeHn Ha AAMMHUCTPaTopa oT KnveHTa fo6poBOsHO Ype3 dyHKUMOHANHOCTTa Ha
MpUNOXEHNETO, BK/IOYMTENIHO 3@ OrpaHuWyaBaHe Ha npeacTaBeHuTe MpoaykTv unu MpoMmouust Ao onpeaenieH pasmep (Hanp.
HOMepauusi Ha TEHUCKWU) WK L0 ONpefeneHn KaTeropmm (Hanp. NpoAayKT 3a Mbxe/ MeHu/aeua).

Cnopensite /v C Hac AOCTbN A0 061acTu KaTo Balms TeJ'IerOH, AOKaTo uanonsearte I'Ipmnox(eHMeTo?

3a Ja ce akTMBMpa (yHKUMOHANHOCTTAa Ha [pPUIOXEHWETO, CbCTOosAWA Ce OT CKaHuWpaHu W 3ana3BaHe Ha 6apkogoBeTe Ha
MpoayKTUTE, MpeACTaBsSHETO Ha [poAyKTWM Bb3 OCHOBA Ha CHWMKM, KayeHW oT KiueHTa, 3anvMcBaHe Ha WHdbopMauus, KOSITO
noseonsiea pa6ota Ha MpuUNoXeHNETo B obnaiiH pexunm, TbpCceHe Ypes reosiokanmsaums Ha cTaumMoHapHu MarasuHu Ha Mpogasava
WM KOHKPETHO MSCTO 3a MNonyyaBaHe Ha npaTku, AAMUHWUCTPATOPBLT MOXE Aa MONy4Yu, BKIOYMTENIHO U CbC CbraCMEeTO Ha
KnueHTa, A4oCTbn A0 cneaHuTe 06aacTv Ha MOBUIHOTO YCTPOMCTBO Ha KMEHTA:

1. kamepa;
2. naMeT Ha yCTpoWicTBaTa;
3. reorpadcko MeCTOonosIoXKeHMme.

Ha koro MoxeM ga npexsbpfisiMe Balln AaHHWU?

BbB BCUYKM Ciyyaun CNUCHKBLT C noayyaTtenn Ha JINYHW faHHKU, OGDaﬁOTBaHM oT AAMUHUCTpaTopa, Npon3Tnya OCHOBHO OT obxBaTa
Ha ycnyrute, n3nonssaHu oT KnueHTa.

CNWCBKBT C NOJMIyYaTeNiM Ha AaHHUTE CbLUO Taka € pe3y/TaT M OT CbI/IAaCUEeTO Ha KMEHTa AWM NPoM3TUYA OT 3aKOHA U Ce yTOUHsABA
B pe3ynTaT Ha AeNCTBUATa, NpeanpueTy oT Hero B OHAiH MarasuH unu MpunoxeHueTo.

Mpu 06paboTBaHETO Ha JIMYHUTE AaHHW, CbTPYAHMLUTE Ha AAMUHWUCTpaTOpa MoraT Aa ydyacTBaT A0 onpeaesieHa CTeneH U no-
cneuvanHu - Te3un, KOMTO OKasBaT TexHuyecka nomouly 3a edekTuBHaTa pabota Ha OHMalH MarasuH unu Ha lNpunoxeHMeTo,
BK/TIOYUTENTHO KOMYHUKALMSA C HalW KAWEHTU (Hamnp. Le HU CbAeNCTBa Npu M3npallaHeTo Ha CbOb6LLEHUS MO eNeKTPOHHa nowa, a
B C/lydauTe Ha peKkslaMHU AENHOCTM — M Ha MapKEeTMHIOBU KaMMaHWW), XOCTUHI YCIYyr¥ UAW JOCTaBYMUM Ha TenedoHHU unm UT
yCNyru, NpeBo3BayM UM areHTu, MU3MbJHSABAWM MOPbUYKM, NTMUA, U3BbPLUBALLM €/1EeKTPOHHM MAallaHns MW NnawaHus C Kaptu B
OHnaliH MarasuHa, ApyXecTBa, KouTo obcnyxsaT codTyepa, noakpenat AAMUHUCTpaTopa B MapKeTUHIrOBWM KOMMaHWW, KakTo W
[OCTaBYMLUM Ha IOPUANYECKN N KOHCYNTAHTCKK YCyTn.

Bb3 0CHOBa Ha FOpHUTE NpUHUMNK, JIMYHM AaHHW Ha KnuneHTa mMoraT Aa 6baaT npexBbp/ieHM CbLUO Taka Ha ApYyXXecTBa OT rpynaTa
"rNOBBA TMOT" EOOA., nocoveHa B T. 20 no-gony.

KaTo yacT oT MapkeTUHroBute (peknamMHuTe) AeNHOCTU, AAMUHUCTPATOPBLT U3MON3Ba YC/yrnMTe Ha TpeTu nuua, KOUTO M3nonssaT
“BuckBuTtkn” B OHManH MarasuH / MpunoxeHneto. CNUCbKBLT Ha T3 LA Ce CbabpXKa B pa3aenute no-aony B Tasu MonuTtuka.

BalwwWTe AaHHM CbLUO X Ce NPEXBBLPNSAT KbM TPETU CTPaHW (M3BbH EBPONECKOTO MKOHOMUYECKO NPOCTPaHCTBO)?

KaTo 4acT OT M3MO0NA3BaHETO Ha WHCTPYMEHTWM OT CTpaHa Ha AAMUHUCTpaTopa, KOWUTO MOAAbpXaT HacToswaTta My aKTUBHOCT,
npefocTaBeHn Hanp. oT Google, JIMUHM AaHHWM Ha KnveHTa moraT Aa 6bAaT NpexBbp/ieHW Ha AbpxaBa M3BbH EBponelickaTa
MKOHOMMYECKa 06LHOCT U no-crneunanHo kbM CbeanHeHuTe AMepukaHcku LWatu (CALL) wnu apyra AbpxaBa, KbAETO nLE, KOETO
CW CbTPYAHMUM C HEro, NoAAabpXa MHCTPYMEHTH 3a 06paboTBaHe Ha JIMYHU AaHHWU B CbTPYAHMYECTBO C AAMUHUCTPaTOpa.

MoaxoaalmTe MEpKM 3a CUIFYPHOCT Ha NpeaocTaBeHuTe JIMUHM AaHHU ca OCUIypeHu OT ALMUHMUCTpATOpa 4Ype3 M3MosI3BaHeTO Ha
CTaHAAPTHU Kay3u 3a 3aliMTa Ha JIMYHMTE AaHHWU, NPUETU C pelleHue Ha EBponeickata KOMUCUMA M LOroBOpUTE 3a Bb3flaraHe
obpaboTBaHETO Ha AaHHW, KOMTO OTrOBapAT Ha M3McKBaHuaTa Ha OP3/.

B cnyya Ha npexBbpfisiHe Ha AaHHM oT EBpona kbm CALL, HAkoOM ApyXecTBa, HamMupaliM ce TaM, MOXe AOMbAHUTENHO Aa
OCUIYPSIT MOAXOASILLO HMBO Ha 3aluMTa Ha AAaHHUTE B paMKuTe Ha T.Hap LUWT 3a HeMpuMKOCHOBEHOCT (AOMbJHUTENHA UHdOPMaUns
Ha agpec: https://www.privacyshield.gov/)

KMEeHTBLT MMa NpaBo Aa Mnoslyuu Komnue OT CpeAcTBaTa 3@ CUTYPHOCT M3MON3BaHW OT AAMMHUCTPATopa, NMPexXBbpJieHn KbM TpeTa
CTpaHa, cnef KaTto ce 06bpHe KbM Hac.

Kaksu npasa umarte?
Bcekun KnueHT nma npaso:

1. - pa nojage onnakeBaHe Ao MNpeacenatens Ha OpraHa 3a 3awmTa Ha JInyHUTe AaHHu;

2. - Aa npexBbpau JINYHM AaHHUW, NpeaocTaBeHn Ha AaMUHUCTpaTopa M 06paboTBaHM aBTOMaTM3MPaHO, KbaeTo obpaboTBaHeTo
ce M3BbpLIBa Bb3 OCHOBA Ha CbrlacuMe UKW Mo cunaTta Ha AOroBop, Hanp. KbM Apyr AAMUHUCTPATOP;

3. - Ha focTbn Ao JINYHKW AaHHW (BKNOUUTENHO, HanpuMep, Aa nony4yu nHdopmauus, Yye ce obpaboTsaT JINUHU faHHK);

4. - UCKaHWsl 3a NonpaBsHe W orpaHuyeHust 3a obpaboTBaHe (Hamp. ako JIMYHUTE AaHHM Ce HemnpaBW/IHW) WKW U3TPUBAHE Ha
JIMYHWM faHHKU (Hanp. ako ca 6unu o6paboTeHn HE3AaKOHOCHOOPA3HO).

5. - pa oTTernM BCWYKM Cbrnacusl, AafeHu Ha AAMUHUCTpaTopa, Aa Nojaje orJjlakBaHe Mo BCSIKO BpeMe, KaTo OTTErs1eHoTo
cbrnacue He 3acsira 06paboTBaHeTo, U3BBbPLUEHO OT AAMUHUCTPATOpa B CbOTBETCTBME CbC 3aKOHa Npeau OTTErJIIHETO My.

6. - Aa Bb3pasu cpelwy obpaboTBaHeTo Ha JIMYHM AaHHUW, CBbP3a@aHW C Hero, 3a Aa OCbLECTBST NErMTUMHUTE MHTEpecHu Ha
AAMUHUCTpPATOpa WAM TPETO Nuue, BKIKYMTENHO - Mo-CrneuManHo - obpaboTBaHe 3a MapKeTUHrOBW LEeNnu, BKIYUTENHO
npodunmpaHe (ako HAMa ApYyru BanuAHU NErMTUMHU OCHOBaHUS 3a 06paboTBaHe Haj MHTEpecuTe Ha KIMeHTa).

3a KaKbB Mepuoj LWe CbXpaHsaBaMe BallUTe AAaHHU?

JINYHM JaHHKW MOXe [a ce CbXpaHsiBaT 3a nepuoga Ha u3nonssaHe Ha OHnailH MarasuHa (Ho moraT Aa 6bAaT u3puTU B CPOK OT
TpU FOAMHM cnep nocsiegHata akTUBHOCT Ha KnuveHTa kato yacT oT OHnailH MmarasvH). 3a MapKeTUHroBM AEeNHOCTM — [0oKaTo
KnneHTbT He HanpaBu Bb3paXkeHWe, ako CbLUMTE Ca CBbpP3aHu C TexHosornsTa Ha “BUcKBUTKUTE” U Apyrn NoaobHW, B 3aBUCUMOCT
OT TeXHM4Yeckun npobnemu, OT Cpoka 3a 3aJnyaBaHe Ha Te3u dalnaoBe, AOKATO Ce W3MON3BaT HacTponkuTe Ha 6paysbpa/
YCTPOMCTBOTO (BbMPEKM Ye 3annyaBaHeTo Ha (aliyioBeTe He BUHAruM e CbLOTO KaTo 3aJMyaBaHeTo Ha JIMYHU AAHHU, MONy4YeHu
ypes Te3n dainoBe, OTKbAETO CeABa U Bb3MOXHOCTTA 3a Bb3paXeHue)

AkO o6bpaboTBaHeTo Ha JIMYHM AaHHW 3aBUCKU OT Ccbrnacveto Ha KnueHTta, JIMuHUTE AaHHM MOXe Aa ce obpaboTeaT, AokaTo
CbLOTO He 6bae oTTerneHo.

BbB BCUYKKM Criyyaun:

1. JINYHM JaHHM CbLUO e Ce CbXPaHABaAT, KOraTto 3aKOHBbT (Hamp. CYETOBOAHW WAW AAHBYHW HOPMATUMBHW aKTOBE) 3aAbixaT
AOMUWHUCTpaTopa aa rv obpaboTea;

2. We cbxpaHaBamMe JIMYHM JaHHM 3@ MO-AbsAbr nepuoa, B cnydan ye KAMeHTbT MMa HAKAKBWM MPETEHUMM cpelly
AAMUHUCTpaTopa C orfes BoAeHe Ha Aena oT AAMUMHWCTpaTopa, WAM Aa Aa npeasiBgBaMe WM ocurypsiBame 3awuTa o
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npeTeHunn oT TPETM NiMua 3a NepMoaa Ha AaBHOCTHUS CPOK, MpeABMAEH OT 3aK0oHa U Mo-cneumnanHo — FpaxaaHcKmMa Kogaekc.

B 3aBMcMMOCT OT 06xBaTa Ha JIMUHUTE AAHHM M LEeNuUTe Ha TAXHOTO o6paboTBaHe, CbLMTE MOraT Aa Ce CbXpaHsABaT 3a pas/iMyeH
nepvoa oT BpeMe.

BbB BCUYKM C/lyyau, OT peLlaBallo 3HaYeHue e No-AbJArMaT CPOK Ha CbXpaHeHue Ha JIMYHUTE AaHHMU.
e Bv 6bae N u3npalaHa TbproBcka MHboOpMaLmMs (Hanp. Ha Bawwus afpec Ha eneKTpoHHa nowa)?
AAMUHWUCTPATOPBLT MMa TEXHMYECKaTa Bb3MOXHOCT Aa KOMYHUKMpPA C KIWEeHTa oTAaneyeHo (HanpuMep, Nno efiekTpoHHa nowa).

TbproBckata MHdGOpMauus, CBbp3aHa C AAMUHUCTpPATOpa WM NMua, KOUTO paboTAT C Hero , TbproBCKM AEeMHOCTM MoraT Ja ce
M3npalwaTt caMo Bb3 OCHOBa Ha cbriacue, AaAeHo OT KiuveHTa, BKOYUTENHO cfiel MNpueMaHe Ha perfiaMeHTa 3a yciyrata
“BroneTuH”.

dann ¢ “BuckeButkn”
1. KakBo o3HayaBa dain c “6uckBuUTKN"?

MNopaan dakTa, 4e TexHonormsita “BuUCkBUTKM” (MNn @GYHKUMOHANHOCT, nojobHa Ha “BuUCKBUTKKU"), un3MonN3BaHa oOT
AaMuHUCTpaTopa, cbbupa nHdbopMauma 3a BCSKO nuue, KoeTo nocelwasa OHNaH MarasuHa, Kakto W [pUnoXeHUeTo, cneaHute
knaysuTe oT lNonuTukaTa ce npwunaaraT CrpsiMo Anua, KouTo manonssat OHNaliH MarasuHa u MpunoxeHWeTo, He3aBUCUMO OT TOBa
Aanu ocTtaBaT KAMEHT (NpaBaT NOpbYkKM, pe3epBmpaTt NPOAYKTM UM MMaT akayHT) ( HapuyaHu no-gony "Foct").

1. KakBa TexHonorusi nsnonssame?

OHnalH MarasuH u3non3Ba TexHosorus, kosito obpaboTBa M MonyyaBa AOCTbN A0 WMHMOPMaUMs A0 KOMMKTPU WAUM ApYrU
YCTPOWCTBa, CBbpP3aHM C MpexaTa (no-cneunanHo 4ypes M3non3BaHe Ha “BUCKBUTKU” UM CBbp3aHW peLleHus), 3a Aa Ce OCUrypm
MakcumasneH koMmdopT npu usnonssaHeTo Ha OHNalH MarasuHa, BKIOYUTENIHO 3a CTaTUCTUYECKM Lenn U 3a npucnocobsiBaHe Ha
MHTepecuTe Ha [oCTUTEe KbM MPeACTaBeHOTO PeK/laMHO CbAbpXaHue, CbTPYAHUUMTE U peknaMoaaTtenute Ha AAMUHUCTpaTopuTe.
Mo BpeMe Ha nocelweHneTo Ha OHNalH MarasnHa, BKIKUYUTENTHO KaTo YacT oT MNpunoXeHNeTo, AaHHN 3@ MHTEPHET aKTMBHOCTTA Ha
FoctuTe Moxe Aa ce cbbupat aBTOMaTUYHO.

MpeaBna 06CTOATENCTBOTO, Ye AAMWHUCTPATOPBLT MOXE Aa WM3MO0J3Ba peweHns C hyHKUMOHANHOCT, noaobHa Ha “BUCKBUTKUTE”,
CNpsiMO TE3M TEXHOMOMMM e Ce MpuiaraT CbOTBETHO CleAHNUTE Knaysu Ha MonuTukaTa.

1. KakBo TOo4HO ca dannosete cookies “BUCKBUTKN"?

DannbT ¢ BUCKBUTKM MNpeacTaBisBa Manka TekcToBa MHMOpMaLMsa, u3npaTeHa OT CbpBbpa M CbXpaHsBaHa Ha YCTPOWCTBO Ha
locta (06MKHOBEHO Ha XapA AWCKAa Ha KOMMIOTbP MW Ha MObUNHO ycTpolicTBo). Toit O6paboTBa MHbOpMaums, oT KosiTo OHNaH
MarasmHbT MOXe Aa Ce HyXJAae, 3a Aa ce npucnocobu KbM HaumHa, Mo KOWTO [OCTLT ro msnonsea v Aa Cbbupa craTncTmyecka
MHdopMaums OTHOCHO OHMalH MarasuHa, BKIUMTENHO [MpunoxeHneTto (Hamp. ca ToBa KOu yebcaliToBe ca MOCETEHWU, KoM
€/leMeHTM Ca CBajieHW), KaKTo W AaHHM 3@ AOMENH MMEeTO Ha MHTEpHeT AOoCTaByuKka WAM cTpaHata no npousxoh Ha [ocTa.
TexHonoruata, koAato O6paboTBa M nonyyaBa AOCTbMN A0 CaMOSIMYHOCTTa Ha [ocTa, nossonsiBa Ha [lpunoxeHneto aa pabotu
odnaiH 1 Aa 3anassa nNpeanovymMTaHmaTa Ha pernctpupanusa Foct. MNpuNoXeHMETo CbXpaHaBa HacTosiaTa cCaMOMYHOCT Ha [ocTa,
pokato MNoTpebutensT ce pernctpupa B NpunoxeHnMeTo, NpoMeHu caiTa Ha MpunoxeHneTo Ha OHNalH MarasuHa, KowTo paboTun B
Apyra cTpaHa unu genHctanupa (npemMaxHe) MNpunoxeHneTo oT MOGUIHOTO YCTPOWCTBO.

1. CvbupaTt nm nuuHun aaHHu darinosete cookies “BUCKBUTKUTE"?

Korato lNoctbT nanonsea OHNamH MarasmHa wunu lMNpunoxeHuneto, “BuckButkute” ce manonseaT, 3a Aa naeHTUdUUMpaT HeroBus
6pay3bp UM YCTPOMCTBO — Te MoraT Aa CbbupaTt BCUYKM BUAOBE MHMOPMaLMs, KOUTO KaTo NpaBu/Io He CbCTaBAsABaT IMYHU LaHHU
(He no3BoNsSIBAT YyCTaHOBsIBaHe caMoJMYHOCTTA Ha [locetuTtenst). Hakou BuaoBe WHbOPMaLMs, B 3aBUCUMOCT OT TAXHOTO
CbAbpXaHMe W HayuMH Ha M3Mon3BaHe, Morat obaye Aa 6bAaT CBbp3aHM C KOHKPETHO nuue — npuaaBaHe Ha onpeaeneHu
nosefeHus Ha [ocTa, Hamp. 4Ype3 CBbpP3BaHETO UMM KbM AaHHWTE, NMpeAoCTaBeHW MO BpeMe Ha perncrpaumsita Ha AkayHTa B
OHnaliH MarasvHa — 1 Nopaan KOeTo Ce pasriexaaT KaTo JIMYHU JaHHMU.

BbB Bpb3ka C MHOpMaumsaTa, cbbmnpaHa upes “BUCKBUTKM", KOATO MOXE Aa Ce CBbpXe C KOHKPETHO nue, ce npunarat KnaysuTte
Ha Monutukata, oTHacswWwa A0 JInYHUTe AaHHW 1 No-crneumanHo No oTHOLWEHWE Ha npasaTa Ha cybekTuTe Ha AaHHW. NHdopmauus
3a AaHHUTe, cbbupaHu c “BuckBUTKM” ce nNpeaocTasBs (He camMo) M B CbAbPXaHMETO Ha MHMOPMaLUMOHHaTa Knay3a, nocTtaBeHa Ha
BWAHO M JIECHO AOCTBIMHO MACTO MpW MbPBOTO MocelleHne Ha OHMainH MarasuHa.

1. Ha kakBO nNpaBHO OCHOBaHMe u3nonssame “BUCKBUTKN"?

Mony4yaBaHETO M CbXpaHsABaHETO Ha MH@OpMauns 4Ypes usnonssaHe Ha “BUCKBUTKMN” e Bb3MOXHO Bb3 OCHOBA Ha Cbr/lacMeTo Ha
locta. Mo nogpasbupaHe yeb 6paysbpute unmn Apyr codTyep, UHCTanupaH Ha KOMMKTbP WX APYro YCTPOWCTBO, CBbP3aHO KbM
MpexaTta, Nno3BonsBaT Aa ce cnaraT “6UCKBUTKW” Ha TakuBa yCTpPOWCTBa Mo noapasbupaHe, KaTto Taka cbbupaTt uMHbOpMaums
OTHOCHO locTuTe. B HacTpolikute Ha yeb 6pay3bpa, CbrnacueTo, AaAEHO 3@ M3MOM3BAaHETO Ha TexHonorusTa “6UCKBUTKK”, MOXe
[a Ce U3MeHs WM OTMeHs Mo BCsKO BpeMe. OTTErNsiHETO Ha CbIlacMEeTo He 3acsara 3akoHOoCbobpa3HoCTTa Ha obpaboTBaHeTo,
M3BbpPLIBAHO Bb3 OCHOBA Ha Cbl1acMeTO npeawm oTTernsHeTo My (nogpobHa mHdOpMauuMs 3a ToBa Kak ce OTTerns cbriacume ce
cbAbpXXa B cneapawmTte pasgenu Ha Ttasu lMNonutmkata). OcHoBaHMETO 3a 06paboTBaHe Ha Taka MoslydeHuTe AaHHM e onpaBAaH
MHTepec Ha AAMWHUCTpaTopa — KakBa e HeobxoAMMOCTTa Aa ce NpeAoCTaBu CbAbpXXaHME C HaN-BMCOKO KavyecTBO, MpeACTaBeHo oOT
AAMUHUCTpaTOpa, KaTo ajanTvpa npoAyKTUTe M ycnyruTe Ha AAMMHUCTpaTopa CnpsMo npeanoymtaHusTa Ha loctute M 3a
MapKETUHIOBU LieNM — BKJIIOYUTENHO 3@ LennTe Ha ANPEKTHUS MApKETUHT.

1. 3a kakBo m3nonssame “BUCKBUTKKN"?

M3nonssaHuTe “BuckBUTKN” ca npean BCMYKO, 3a Aa 6bae no-necHo Ha locta ga m3nonssa OHNalH MarasuvHa u MNpunoxeHuneTo,
HanpuMmep, KaTo “3anoMHAT” nHdopMaumna BeAHbX, Taka yYe Aa He TpsibBa Aa ce nNpefocTaBs BCEKW MbT, KaKTO M Aa agantupa
TSXHOTO CbAbpXXaHWE, BKIIIOUUTENHO U PEKSIaMHO, CMPAMO TeXHUTE NpeanoYnMTaHus. “BUCKBUTKUTE" ce M3MOoN3BaT CbLLo Taka M 3a
yBenMyaBaHe Ha W3MON3BaeMoOCTTa W MNEepCOHaNM3MPAHETO Ha CbAbpXaHWETO Ha calTtoBeTe Ha OHNaH MarasvHa u
MpUNoXeHNETO, BK/IIOUMTENHO MpeACTaBsHETO, Cb34aBaHETo, NPeAOoCTaBSHETO M U3MbAHEHWETO Ha peksiaMu, NpeasioxeHus um
npoMounn (OTCTbMNKK), NpeaHa3HaAuYeHW cneumasHo 3a AafeH [oCT B CbOTBETCTBME C MHTepecuTe My (BaXM CaMO akKo JIMLETO e
NbJIHONETHO U € Aano CbriacueTo 3a ToBa AENCTBME).

MocpeAcTBOM M3MON3BaHETO Ha TexHonorusaTa Ha “BuckBuTkute” B OHNaH MarasvHa, € Bb3MOXHO AAMUHUCTPATOPBLT Aa OMo3Hae
npeanoYnTaHUsTa Ha rocra, Hanp. 4Ypes3 aHanu3 Ha ToBa KOJIKO 4ecTo ToW nocewasa OHNalH MarasuHa, WM ako U Kaksu
npoAyKTW TOW KynyBa B odnaviH MarasuHute Ha podaracheta.bg. AHanu3bT Ha oHNalH NoBeAeHWETO crnomara 3a no-fo6poTo
pasbupaHe Ha obuyanTe N oyakBaHuATa Ha [OCTMTe M aganTUpaHe CrpsMO TexHUTe noTpebHoCTn n nHTtepecu. bnarogapeHve Ha
Tasu TEXHONOrMsl € Bb3MOXHO Ha [oCTUTe Aa ce MpeAcTaBsT peksiaMu, CbobpaseHn C TexHWUTe NOTPebHOCTU U UHTepecu (Hanp.
peknamu, Noay4vyeHn Npu CKoOpowHo bpay3BaHe caMo B KaTteropusTa “TeHMCKWN”) 1 NoAroToBka Ha no-4o6pu NpoMouMn N U3HeHaau
3a NbAHONETHU [0CTK, Aann CbrnacneTo cu 3a ToBa.

Ype3s “BUckBUTKMTE”, AOMUHUCTPATOPBT M3MOM3Ba U TEXHOMOMUS, KOATO MNO3BO/ISIBA Ype3 pPekslaMHOTO CbOobLLEHNE Aa ce AOCTUMHAT
loctuTe, KOUTO ca nocetTunu OHNaH MarasuHa unu MNpuUNoXeHMeTo, AOKATO ca U3MNoN3Banu TexHU yebcanTose.

1. MoxeTe nun fa Bb3pasuTe CpeLly M3non3BaHeTo Ha nHdopmaums ot “bBuckeutknte”?



FoCTbLT MOXe Aa Bb3pasu cpelly AeAcTBusiTa Ha AAMUMHUCTpaTopa, NpeanpueTn C ropHuTe uenu. Ako FoCcTbT ce cbriacum ga My
6baaT nNpeacTtaBsHWU, Cb34aBaHW, NPeAOCTaBAHN U U3NbAHABAHM CneunasnHo NpeAHa3HavyeHn 3a Hero peksamu, NpeanoxXeHus uam
npomounn (npopaxbun), cbobpaseHn C HeroBuTe NpeanoymTaHns, To Moxe aa 6bae oTTerseHo Mo BCSKO BpeMe, HO ToBa HsAMa Aa
3acerHe 3aKoHOCbobpa3HOCTTa Ha obpaboTBaHeTo, W3BBLPLIEHO MpeanM TOBa Bb3 OCHOBA Ha Cbriacueto, AafeHo npeau
OTTEMNSIHETO MY.

1. Kakswu BuaoBe daiinosete cookies “"BUCKBUTKN” M3N0ON3BaMe HUE U BPeaHU Nun ca Te?

“BuckButknTe”, n3nonssaHn B OHNaH MarasmnHa, He ca BpeaHu 3a 'octa uamM KoMnTbpa / KpanHOTO YCTPOMCTBO, M3MON3BAHO OT
fajeH 4oBekK, MopaauM KOeTo Hue npenopbyBaMe Aa He ce u3nonssat B 6pay3bpu. OHnailH MarasuHbT M3Mnon3sBa ABa Buaa
“BUCKBUTKN": ceCUiMHN “BUCKBUTKM"”, KOUTO CE€ CbXpaHsABaT Ha KOMMIOTbpa Ha rocra wamM MobMIHOTO My YCTPOMCTBO, AOKaTO He
n3nese ot yebcanTta nnm mnsknoum codpryepa (yeb 6paysbpa) v MOCTOSIHHM, KOMTO OCTaBaT Ha YCTPOMCTBOTO Ha rocra 3a cpoka,
nocoyeH B NapaMeTpuTe Ha dainoseTe "BUCKBUTKM” UM AOKATO CblunTe 6bAAT NpeMaxHaTh Ha pbka oT yeb bpay3bpa.

1. 3a kakbB nepuoj OT BpeMe ce CbXpaHsiBa MHPopMauusTa, cbbpaHa ¢ “BUCKBUTKN"?

B 3aBMCUMOCT OCHOBHO OT LleInTe M NpaBHUTE OCHOBaHUSA 3a o6paboTBaHeTO Ha JIMYHM AaHHU, CbbupaHu C “BUCKBUTKK", T€ MOXe
[a ce CbxpaHsBaT 3a onpeaeneH Cpok, nocodeH B T. 13 ot Monutukara.

NnyHnte paHHK, cbbupaHm c “Buckeutkn” 3a loct, KonMTO He e KnueHT, Wwe ce CbXxpaHaBaT, AOKATO He 6bae noaaaeHo
Bb3paXeHue. AAMUHUCTPATOPBLT MOXe Aa Mu3Tpue JIMYHM [aHHM, ako 3a CPOK OT 3 TOAMHWM CblUMTE He Ce M3non3saT 3a
MapKeTUHIOBW LIeSIN, OCBEH aKO 3aKOHbT He 3aAb/ikaBa AAMUHUCTpaTopa 3a obpaboTBa J/IMYHUTE AaHHKU 3a@ NO-AbAbI NEPUOA.

YacTt oT JInYHUTe AaHHM MOXE Aa Ce CbXPaHsABaT U 3a MO-AbJbI CPOK, ako MOCEeTUTENAT MMa NpeTeHuMmn cpewy AgMUHUCTpaTopa
WY 3a Aa NpeasiBu npeteHuun cpelly AAMUHWCTpaTopa WM OCUTypW 3aliMTa Cpelly MNpeTeHuMM Ha TPeTW nuua, Nno BpeMe Ha
[laBHOCTHWUS CPOK, OMpeaesieH OT 3aKoHa W no-crneunanHo — MpaxaaHckus koaekc./p>

BbB BCMYKM C/lyyau, OT pellaBallo 3HAaYeHME e CbXPaHsBaHETO Ha JIMUHW JaHHM 3@ NO-AbNbr CPOK.
1. “BuckButkunTte” nanonssaHn B OHNalH MarasuHa:

* PAGECACHE_ENV - Heobxoaumu 3a npeAcTaBsiHe Ha NpaBuiiHaTa KelumMpaHa Bepcusa Ha Focta. - (cpok 1 aeH)

* frontend - CbxpaHsiBa AaHHW 3@ CaMONIMYHOCTTa Ha ocTa, koraTo BnesHe B cecust B OHNaliH MarasuHa 3a 1 geH. - (cpok 1 aeH)

* snowmessage - HeobxoaMMn 3a npeacTaBsHETO Ha CbobLeHUs B MarasmHa. BUCKBUTKUTE CbAbpXKaT AaTaTa, Ha KosTo CbobLieHneTo
3a notpebutens ce e nosBuno B cuctemata. Cnea HacTpolBaHeTO Ha 6uckBuTKaTa, Hpay3bpbT Ha noTpebuTtens ncka oT MarasuHa
CbAbPXXaHMETO Ha CbobLeHMATa U MM NpeacTaBs Ha NnoTpebuTtens. buckBuTkaTa ce usTpmBa cnes CBansiHETO Ha CcboblleHusaTa. - (CpoK
[0 3aTBapsiHe Ha 6pay3bpa)

* snow_cache_timestamp_J[id-sklepu] - M3non3ea ce, 3a Aa ce NpoBepwu ganu aaHHuTe B Hbpay3bpa Ha [Mocetutens TpsibBa Aa ce
akTyanusumpar. Ta3n 6UCKBMTKa CbxpaHsiBa jaTaTa Ha reHepupaHe Ha AaHHWTE Ha CTpaHuuaTta, CbXpaHsiBaHW oT bpay3bpa Ha locTa
(kaTo HanpuMep KowHuua, AkayHT). [eictBusita Ha MoTpebutena B MarasmHa, kaTo fobaBsHe Ha NpPoAYKT B KOLHULATa UK BIM3aHe
WU U3NM3aHe, NpaBu CbAbPXaHWETO Ha 3arfiaBHUS NPo3opeL, HeAeNCTBUTENHO. MarasmHbT M3M0s3Ba CTOMHOCTTA Ha Tasu BUCKBUTKA,
3a Aa npoBepu Aanu AaHHUTe B 6pay3bpa Ha NoTpebuTens u3uckea akTyanusmpaHe Ha AkayHTa. - (Cpok Ao 3aTBapsiHe Ha bpay3bpa)

*store - Te BM No3BonsiBaT Aa M3nonsBaTe noaxoasiwaTa sepcms Ha OHNanH MarasmHa. - (Cpok Ao 3aTBapsiHe Ha 6pay3bpa)

*cookies_accepted - Cb3agaBaT ce B MOMEHTa, B KOWTO Ce 3ano3HaeTe CbC CboblieHmneTo 3a n3nonsesaHe Ha ,6MCKBUTKK" OT yebcanTa.
Hy>eH 3a ckpuBaHe Ha ToBa CbobuieHne 3a [0CTM, KOUTO BeYe ca Ce 3ano3Hasu C HEeroBoTO CbabpXaHue. - (Cpok 365 aHK)

*userCountry - CbxpaHsiBa AaHHM 3a AbpXxaBaTa Ha [ocTa, HaMepeHu Bb3 OCHOBa Ha Herosus IP agpec. - (cpok 365 AHwW)

*geo_store_switch_popup[kod-kraju] - Kbaeto [koa Ha abpxaBaTa] € KoabT Ha AbpxaBaTa, nonyyeH ot IP agpeca Ha noTpebutens.
BuckBuTKaTa onpeaens Aann usckadall nposopel € 6un npeacTaBeH C NpeasioXkeHMe 3a NPOoMsiHa Ha MarasvHa KbM Hal-noaxoasLms
3a IP agpeca Ha noTpebuTtens. CBbp3aHu ¢ buckeutkute userCountry. - (cpok 365 aHu)

*ygc - Cbabpxa Koaa, KOWTo naeHtuduumpa Mocra 3a MapkeTUHrosm uenu. - (cpok 365 gHu)

1. 1. “BuckBuTtkn” Ha Tpetn nuua (third party cookies)

“BUCKBUTKUTE"”, U3Non3BaHu oT AAMMHUCTpaTOpa, Ce M3NoN3BaT Npean BCUYKO ca ONTUMMU3MpaHe Ha ycnyrata Ha l[ocTa, AokaTo
m3non3ea OHMailH MarasuH unum MpunoxeHneTo. Bbnpekn ToBa, AAMUHUCTPATOPBLT CU CbTPYAHUYM C APYTU ApyXecTBa B obxBaTa
Ha TsAXHaTa MapKeTWHroBa (peknamMHa) aKTMBHOCT. 3a uenuTe Ha ToBa CbTpyAHMYecTBO, 6pay3bpbT wunu aApyr codTyep,
WMHCTanuMpaH Ha ycTpolcTBo Ha [ocTa, cbwo Obpaborea “BUMCKBUTKWN” OT ApPYXeCTBa, KOUTO M3BbPLIBAT TakMBa MapKETUHrOBM
AenHoCcTU. “BUCKBUTKUTE”, n3npaTteHn OT Te3u ApyxecTBa, TpsbBa Aa oCUrypsT npeactaBsiHe Ha [0OCTa caMO Ha OHe3W peknamu,
KOWUTO CbOTBETCTBAT Ha TexHUTe WHAMBUAYyanHW WHTepecu W noTpebHocTM. Crnopes AAMUHUCTpaTopa MpeAcTaBsHETO Ha
nepcoHanusvMpaHa peksama e Mo-aTpakTMBHO 3a [0cTa, OTKOJIKOTO pekflaMaTa, KOSiTO OocCTaBa HecBbp3aHa C HeroBuTe
notpebHocTu. be3 Te3n dainose ToBa 61 6MUI0 HEBBL3MOXHO, Thb KaTo ApyXecTBaTa, KOUTO CU CbTpyAHMYAT ¢ AAMUMHUCTpaTopa,
neaoCcTaBAT peKk/liaMHO CbabpXaHue Ha [ocTuTe.

KaTo yacT oT MapKeTUHropuTe AEWHOCTU, AAMUMHUCTPATOPBLT M3MOS3Ba CleAHUTE APYXeCcTBa, KOUTO u3nonseaT “BUCKBUTKU” B
OHNaiH marasuHa:

Criteo
Tradedoubler
Awin
RTBHouse
Google Ireland Limited
Facebook
Convertiser
Hotlar
Synerise

10. Pingdom

11. Opineo

12. Trustedshop
13. Heureka

JonbnHutenHa VIHCbOpMaLI,VIFI 3a “BUCKBUTKUTE” ” YNOMEHaTUTE ApYyXeCTBa, MOXeE Aa 6vae HaMepeHa B TEXHUTE MNOJUTUKKN 3a
NMOBEPUTENTHOCT.

WReNODHWN =

1. Mo kakbB Ha4yMH nsTpueBame unm bnokmpame darinose cookies “BUCKBUTKN"?

FOCTbLT MOXe Aa MPOMEHW HayuHa, No KOMTO “BUCKBUTKUTE” ce m3nonisa oT 6pay3bpa unu MpunoxXeHMeTo, KaTo BKIOUYUTENHO
6noknpa wnuM u3Tpue oHe3n, Kouto uasaT oT OHnavH MarasuvHa (M apyru yebcanTose). 3a [a MOCTUrHE TOBa, MPOMEHS



HacTponkuTe Ha 6pay3bpa wmam MpunoxeHneto. HauMHbLT Ha NMpeMaxBaHETO MM € pas/iMyeH B 3aBUCUMMOCT OT M3MoN3BaHusa yeb
6pay3bp. UHdopmauua 3a ToBa Kak ce wmaTpuBaT “Buckeutkn” TpsibBa aa ce Hamumpa B nosneto “lMomow” Ha unsbpaHusa yeb
6pay3bp. lpeMaxBaHeTO Ha “BUCKBUTKUTE” He € CbLOTO KaTo M3TPUBAHETO Ha JIMYHM AaHHW OT AAMMHUCTpaTopa Ha JIMuHwu
AaHHK, nonyyeHun ypes “buckeutkute”.

Hanpumep, B 6pay3sbpa Internet Explorer, “"BuckBuTknTe” MoraTt Aa ce NpoMeHsT oT: MHCTpyMeHTU -> WHTepHeT onuun -> 3awuTta
Ha AaHHW; B 6pay3bpa Mozilla Firefox: UHcTpyMeHTM -> Onuuu -> 3awmTa Ha AaHHK; a B Google Chrome: HacTtporiku-> lMokaxu
pa3WwmnpeHn HaCTPOMKKN -> 3alumTa Ha AaHHM -> HacTpoMKM Ha CbAbpXaHue -> “BUCKBUTKK".

MbTUWaTa 3a AOCTbN MoraT Aa ca pas/IMyHM B 3aBMCUMOCT OT M3Mon3BaHaTa Bepcus Ha 6paysbpa.

MoapobHa MHdOpMaLMsa OTHOCHO ynpaBneHneTo Ha “Buckeutkute” Ha mobuneH TenedoH unm Apyro MOBMIHO YCTPOMCTBO MOXe
[a ce HaMepu B HapbyHUKA 3a NOTpebuTensi/ pbKOBOACTBOTO Ha NOTpebuTens Ha AaaeHo TenedoHHO UM MOBUIHO YCTPOICTBO.

Bb3MOXHO € CbLo Taka TpeTu nm3a Aa 6nokmpat “BUCKBUTKUTE” C €AHOBPEMEHHOTO MpueMaHe Ha “BUCKBUTKKM”, M3NON3BaHM
ANpeKTHO oT AaMmHKUCcTpaTopa (onuumsita "BuckBuTkn” 3a 610kMpaHe Ha calToBeTe Ha TpeTn nuua”).

1. Kakswu we 6baaT nocneanumTe oT NnpeMaxBaHeTo unun 6noknpaHeTo Ha “Buckeutknte”?

OrpaHu4yaBaHe M3MNON3BaHETO Ha “BUCKBUTKUTE” Ha AaAeHO YCTPOMCTBO MNpaBM Bb3MOXHO MW CbLECTBEHO Bb3MNpenaTcTBa
npaBuAHOTO M3non3saHe Ha OHnalH MarasuHa, KaTo Hamp. Moxe Aa 6bAe CBbp3aHO C HEBbL3MOXHOCT Aa Ce MoAAbpXa JIOrWH
cecusiTa.

2. Kak MoxeTe ga ce cBbpxeTe C Hac?

Mo BCSIKO BpeMe, BCSKO INLE MOXe Ja Ce CBbpXe C AAMMHUCTpATOopa, KaTo M3MnpaTu CbobLlieHMne Mo MoLla UM eNeKTpoHHa nouwa
[0 agpeca Ha AAMMHUCTpPaTopa, NOCOYEH B Hayanoto Ha MonuTtukarta, unun no TenedoHa, NocoYeH B Ha4anoTo Ha MonuTukata um
Ha YebcalTta Ha Facebook.

AOMUHUCTPaTOPBLT O6pa60TBa KopecnoHAaeHUMAa 3a CTaTUCTUYECKU uUennm un 3a Haﬁ-no6pm| n 6'bp3 OTroBop Ha noaAsunun ce
3annTBaHUA, KakKToO W TMNpW paspewlaBaHETO Ha onJlakBaHMAa W peleHusd, B3€TUM Bb3 OCHOBa Ha YBEAOMJIEHUATa 3a
aAMUHUCTPATUBHN HaMecu B MocoYeHus AkayHT. AdpecuTe W [AaHHUTE, C'bGMpaHVI Mo TO3M HaA4MH, We ce un3non3ear 3a
KOMYHWKaUWUs 3a Lenn, pasindHn OT U3NbJHEHMETO Ha MpunoXxeHneTo.

B cnyyail Ha KOHTAKT Cc AgMUHUCTpaTopa, 3a Aa Ce NpeanpueMmaTt onpeaeneHn AencTeus (Hanp. Aa ce nodade onjakBaHe,
13non3Banku hopMynsap), AGMUHUCTPATOPBLT Nak MOXE Aa MOMCKa OT JIMLETO Aa NPefoCcTaBu AAaHHWU, BKAOYUTENTHO JIMYHU AdHHMK,
Hanp. BbB cdopMaTa Ha uMe, daMunusi, agpec Ha enekTpoHHa Mnowa v Ap., Aa Ce MOTBbPAM CaMOSIMUYHOCTTa M Aa ce paspewu
obpaTeH KOHTaKT Mo JAafeH BbMNPOC W U3Mb/IHEHMETO Ha MOUCKAHOTO AeicTBue. [peAoCTaBAHETO Ha Te3uM AaHHM He e
3a4b/DKUTENTHO, HO MOXE [a Ce OKaXe HeobX0AMMO 3a U3MbJIHEHMETO Ha AEMHOCTM UMK NOoJSlyYaBaHETO Ha MHbOopMaLmMs, KoATo e
OT UHTEpEC 3a JINLETO.

3. Kak 3awuTaBame BalimTe AaHHU?

AAMUHUCTPATOPBLT, Cef KaTo OTYETE CbCTOSAHMETO Ha TEXHUMUYECKUTE MO3HAHWS, PasxoAuTe 3a BbBEXAAHETO W ecTecTBOTO,
obxBaTa, KOHTEKCTa W UenuTe Ha 06paboTBaHETO, KaKTO M puUcka OT HapyllaBaHeTO Ha npaBaTa M cBoboaAWTe Ha nmuaTta C
pasnunyHa BEpPOSATHO OT HacTbMBaHE M CEPUO3HOCT Ha 3amnsjaxarta, npuaara noaxoAsly TeXHUYECKU U OpraHM3auMoHHN MEepKM, 3a
[a oCuUrypu 3awmta Ha JInuHuTe aaHHu, 06paboTeHMn 3a 3anaxy M KaTeropumn AaHHu, o6xBaHaTy OT 3awmuTaTa M no-crneumanHo —
3aWwmMTaTta Ha [aHHM Ccpelly OT MNPeaoCTaBsAHETO MM Ha HEeOoTOPU3MpaHM Jvua, OTHEMAHETO MM OT HeoTopM3MpaHu nunua,
06paboTBaHETO MM B HapyLIEHME Ha MPWIOXMMUTE 3aKOHM U TAXHaTa NpoMsiHa, u3rybeaHe, MOBpeXAaHe WM YHULLOXAaBaHe.
MpepocTaBsSHETO Ha MHMOPMaUMS OTHOCHO TEXHUMYECKMTE U OpraHM3auMoOHHW MEPKM, KOUTO OCUTypsiBal, 3awuta 3a
06paboTBaHETO HaBbH, MOXeE Aa 3acerHe TxHaTa e(eKTUBHOCT, KOETO e 3acTpallun npaBuiHaTa 3awmuTa Ha JIMYHUTE JaHHM.

ALAMUHWUCTPATOPBLT, HaMpUMep, OCUrypsiBa CleaHuUTe TEXHUYECKM MEpKW, 3a Aa NPeaoTBpaTM HEOTOpU3MpaH AOCTbM M MPOMsHA Ha
JINYHW JaHHW, U3MpaTeHM MO eNeKTPOHEH MbT:

1. obesneyaBaHe Ha AaHHUTE CpeLly Hepa3pelleH A0CTb.

2. SSL ceptudukaT Ha cTpaHuumTe Ha OHNanH MarasuH, KbAeTo ce NpeaocTaBAT JINUHU AaHHU

3. KpUMTUMPAHETO Ha AaHHW, U3MON3BaHW 3a OBMACTsIBaHe Ha SMLe, KOETO M3Mon3Ba PyHKUMOHaNHOCTTa Ha OHNalH MarasuvHa.
4. poctbn Ao AKayHTa camo crnef nNpefoCTaBsiHETO Ha MHAMBMAYaNHa perncrpaunst u napona

4. Bpb3ku KbM apyru yebcaiTose

OHNalH MarasvHbLT MOXE Aa CbAbpXa BPb3KU KbM Apyru yebcaiToBe. AAMUHUCTPATOPBLT BM NPM30BaBa Aa Npo4veTeTe ycnoBuaTa
N MONUTUKWUTE 3a MOBUPUTENIHOCT, U3MON3BaHM 3a Apyru yebcaiTose. Tasu [onuMTuka ce npunara camo MO OTHOLIEHWE Ha
nocoYeHnTe AeMHOCTU Ha AAMUHUCTpaTopa.

5. Moxe nu Tasu MNonntmka Aa ce NPOMeHs U Kak Bue Lie pasbepeTe 3a ToBa?
ALMUHUCTPATOPBLT MOXe Aa npoMeHs MNonutnkaTa B 6baelle, TOBA MOXe Aa Ce CyYM Nopaan CliefHUTE BaXKHU NMPUUYUHU:

1. npoMeHn B 06BbBp3BALLMTE KNAy3M M MO-CheunasnHo Kacaewm sawmrtata Ha JIMYHM AaHHM, 3aKOoHa 3a TeNeKOMyHuKauuute,
yCcnyruTte, npefocTaBsiHU MO efleKTPOHEeH NMbT M perynaupalum npasaTta Ha notpebuTtenu, 3acsArawiy npasata U 3aab/iXkeHusTa
Ha AAMWHUCTpaTopa Wan npaeaTa U 3a4b/XeHUaTa Ha CbTpyAHULMUTE;

2. pa3paboTBaHeTO Ha YHKUMOHANHOCT WM ENEKTPOHHM YCNyru, HanoXeHW OT pasBUTUETO Ha WMHTEpPHET TexHonoruuTe,
BKIHOUYUTENHO TMpPUIOXKEHNETO / BbBEXAAHETO HA HOBWU TEXHOMOTMUYHM U TEXHUYECKM PELUEHUS, KOUTO 3acsraT obxBaTa Ha
MonuTtnkaTa.

BbB BCMYKM ciydau AAMUHUCTPATOpbLT Ny6nvMkyBa WMHGOpPMauuMsi OTHOCHO NpoMeHuTe B [osMTMKata KaTto 4acT oT OHnaiH
MarasuHa u B MpunoxeHueto. C Bcska NpoMsiHa, HoBaTa Bepcusa Ha MonuTukara we ce nosiessa ¢ HoBa JaTa.

1. BbB BCUYKM cnlydyaum ALMUHUCTPATOPLT MNyb6/AMKyBa WMHGOPMaLUs OTHOCHO MNpoMeHUTe B [onuTukaTa KaTo vacT oT OHnaiH
MarasuHa u B lNpunoxeHneto. C BCcska NpoMsiHa, HOBaTa Bepcus Ha lMonuTukaTa, Ha ocHoBaHue un. 6, an. 1, PernameHT (EC)
2016/679 (GDPR), we ce nosiesiBa C HOBa AaTa.

Bue umaTe npaBo Ha 6e3nnatHa MHdOpMauus 3a CbXpaHsiBaHe Ha BawwuTe JaHHW OT HAc, KakTo W MpaBO Ha KOpEeKuMs Wiu
n3TpuBaHe /npaBoTo Aa 6baew "3abpaBeH"/ Ha Te3n AaHHM. MoxeTe Aa NpoOBepuTe TOYHOCTTA, MbJ/HOTaTa M akTyasHOCTTa Ha
JNIMYHUTE CU AaHHU, KaKTo U fa I'M KopurmupaTte, KaTo Bfie3eTe B akayHTa CH.

OcHoBaHue 3a 0bpaboTka Ha NMYHMTE Bu aaHHM - C npuemMaHeTo Ha O6LMTE YCNOBUS U perucTpaums B €NeKTPOHHUSA MarasvH uam
M3BbpLUBaAHE Ha nopbyka 6e3 perncrpauusi, Uan Npu CKIOYBAHETO Ha MUCMEH AO0roBop, Mexay AAMUHMUCTpaTopa M Bac ce cb3pasa
[OroBOPHO OTHOLLIEHME, HA KOETO OCHOBaHWe obpaboTBaMe BawmTte NMYHM AaHHW — un. 6, an. 1, 6. (6) GDPR.

AAMWHUCTPATOPBbT He Cbbupa n He o6paboTBa NMYHM AaHHU, KOUTO Ce OTHaCST 3a C/IeAHO0TO:

paskpuBaT pacoB WM eTHUYECKU NMPOU3X0A;

paskpuBaT NOJIUTUYECKN, PENNTMO3HU UK HUNocodckn ybexzaeHuns, Ui YNeHCTBO B CUHAMKATHM OpraHu3aumm;

reHeTUYHU U BGUOMETPUYHM [aHHU, AAHHW 3a 34PaBOC/OBHOTO CbCTOSIHME WAW AaHHW 3@ CEeKCyallHUs XMBOT WM CeKCyasHaTta
opueHTauus.

JInyHuTe faHHKU ca cbbpaHu oT AAMUHUCTpaTopa OT fMuaTa, 3a KOUTO Ce OTHacsT.



®dupMaTa He M3BbPLUBA aBTOMATU3MPAHO B3MMaHE Ha PELIEHMS C AaHHM.
®upmMaTa He cbbupa u 06paboTBa AaHHKM 3a NMua noa 16 roAuvHW, OCBEH C U3PMUYHOTO CbrlacMe Ha TEXHUTE POAMTENM WM 3aKOHHM

npeacraBuTenu.
AKO MMaTe BBbMPOCK KbM HAC, OTHOCHO CbXPaHEHUETO Ha BalLuTe JIMYHU AaHHW, MONS He ce konebalTe fa ce cBbpPXKETE C Hac.
1. OT Kkora ce npunara Ta3su sBepcusa Ha MNonutunkaTa?
Tas3un Bepcusa Ha MNMonutmkaTta e B cuna ot 24.05.2018 r.



